O®EPTA.
MHNPABUJIA ABOHEHTCKOI'O OBCIYKUBAHUSA
(Jdanee — «IIpaBuiay)

Yeayru B coorBeTcTBHH ¢ HacTosiiumu [lpaBuiiamu oka3piBalOTCA
OO0mecTBOM € OrpaHUYEHHOH 0TBeTCTBeHHOCThI0 «EBponeiickas FOpuguyeckas Ciay:x06a)»
(000 «EKOCy», nanee mo tekery — « Kommanusi»)

Anpec mecta Haxoxnenusi: 121087, r. MockBa, barparuonoBckuii npoe3sn, 1.7, kopm. 20 B, opuc 317
OTI'PH 1107746487640, UHH 7703722933

Pa3nen I. OcHoBHEBIE 10JI0KEHUS
Crarps 1. Ilpeamet qorosopa

1.1. B coorBerctBuu ¢ [lpaBumamu abGoHeHTCKOro oOcimyxkuBanus (nainee — «[IpaBumay)
KnueHT BHOCUT Ha aOOHEHTCKOM OCHOBE IJIaTy 3a MpaBo TpeboBarh 0T OOIIecTBa C OrpaHUYEHHON
oTBeTCTBEHHOCTHhIO «EBpomeiickas IOpuanueckas Cmyx6a», OI'PH 1107746487640, MHH
7703722933, anpec mecta HaxoxaeHus: 121087, r. MockBa, barparnonosckuii npoesn, 1.7, Kopil.
20 B, oduc 317 - (mamee — «KommaHus») NpenocTaBICHHUS KOMIUIEKCHOTO aOOHEHTCKOTO
00CITy’)KUBaHMsI B COOTBETCTBUU ¢ BbIOpaHHbIM KinentoM TapudHbIM m1aHoM.

1.2. Yeayru mnpepocrtasisatorca Knunenty Komnanuedl no mnepedHio, yKa3aHHOMY B

Ceptudukare, Ha YCIOBHSIX aOOHEHTCKOTO JOTOBOpa, OTPaKEHHBIX B HacTosmux [IpaBumax (CT.
429.4.TK PD).

1.3. Hacrosimue IlpaBuna ssisttoress Odeproit u MoryT ObITh MpUHATH KiTMeHTOM HE MHAdYe,
KaK IMyTEM NPUCOCANHCHUA K HUM B ILICJIOM.

1.4. [Tpunumas [IpaBuna, KnueHT TeM caMbIM MOJHOCTBIO U OE30TOBOPOYHO NPUHHUMAET
nosioxkeHust roo0bIx Ilpunoxennit k IlpaBunam, a Takke AOKYMEHTOB, pa3paOOTaHHBIX Ha MX
OCHOBe, B ToM umcie mnonoxeHus IlpaBun Kommanuu, omnyOIMKOBaHHBIX Ha caiite:
IOpUCT24.0HJIalH.

Crarbi 2. TepMI/IHLI U onpeaeJiCcHusi, HCIOJb3YEMbIC B HACTOAIIIUX HpaBnnax.

Bce 3aronoBku pasnenos (ctareit) ucnonbiytorcs B [IpaBunax UCKIIIOUUTENBHO A yA00CTBa
WCTIONB30BaHUs (TTPOYTEHUS ) MOCIEIHUX U HUKAK HE BIUSIOT Ha TOJIKOBaHUE ycioBuid [IpaBuit.

TapudHblii 1J1aH - COBOKYIHOCTb KJIIOYEBBIX I1apaMETpPOB OKa3zaHud YCIyr (BHIBI,
KOJIMYECTBO, CTOMMOCTb U Tp.), B COOTBETCTBHHM C KOTOPHIMHU OCYIIECTBISETCS OOCITy>KUBaHHE
Knuenra. TapudHblil miaH sSBISeTCS HEOThEMJIEMOH 4acThbl0 AOOHEHTCKOTO JI0rOBOpa OKa3aHUs
YCIIYT.

Hacrosamue IIpaBuna mnpenycMaTrpuBarOT NOPSAOK M YCJIOBUA OKa3aHHUS YyCIyr IO
cienyromuM Bugam Tapu@HbIX MIaHOB:

I ;cnym / Tapud I«JIaﬁT» I

JInaneiii kabuner, 8-800 (becrmarabie 3BoHKH 110 PD), MoOMITBHOE IPHITOKCHHE Bruttoueno

OKCTpeHHas yCTHasl IpaBoBasi KOHCYJIbTaLUs Be3 orpannuenwuii



YcTHasT MEOUIIMHCKAsh KOHCYJBTAlMS 10 OICHKE CHUMIITOMOB KIIMEHTa Ha IMPEIMET
HaJINYUS TPU3HAKOB KOPOHOBHPYCHOW MH(EKIHNU M PEKOMEHAAINH M0 JambHeWmmM be3 orpanudeHuit
NEWCTBUSIM

YerHas MeIUIMHCKAs KOHCYIBTANS 110 MPO(IIIAKTHKE BUPYCHBIX 3a001€BaHIA be3 orpanuuenuii

VcrHas KOHCYJbTAallksl IICHUXOJIOTa IIO BOIIpOCaM, BBbI3BAHHBIM I[MAHHUYCCKHUM

v be3 orpannuenuit
HacTPOEHHUEM UJIM PACCTPONCTBOM B CBSI3U C KPU3UCHBIMU SIBIICHUSMHA

VceTHas KOHCYJIbTallUsA KOpUCTAa MO BOIpoCaM HCBHHOHHCHI/IH/HeHaIUIC)KaH.ICFO

9 N be3 orpannuenunit
BBIITOJTHEHUS 0053aTENECTB KOHTPAareHTaMH B CBSI3U ¢ KOPOHABUPYCHON HH(pEKITHeH

[Ipenocrapnenne TUMOBBIX POPM JOKYMEHTOB be3 orpannuenuit
BBI30B 3KCTPEHHBIX CITYKO be3 orpannuennii
ConelicTBHe B IeperoBopax 4 pasa B TOJ
3BOHOK IOpHCTa 4 paza B rof
[TucpMeHHass KOHCYNbTamUs (KpOoME BOINPOCOB MO MPEANPHUHUMATEIbCKON | pas B ron
JIESITETPHOCTH)

Cpoxk aeiictBus ceprudukara 1 ron

IYc.uym / Tapud I«CTaHuapT» I
JInunerii kabuner, 8-800 (becrnnarnbie 3BoHKH 110 PD), MoOMIbHOE NpUIoKEHHE Bxuroueno
OKCTpeHHasi yCTHas MPaBoBasi KOHCYJIBTAIUS be3 orpannuenuit

VYCcTHasT MEJWIIMHCKAs KOHCYJIBTAIlMs IO OICHKE CHUMITOMOB KJIHMEHTa Ha MpeaMeT
HaJIMYUsl TPU3HAKOB KOPOHOBHUPYCHOW HH(EKUMH U PEKOMEHAALWW MO0 JajbHEeWIHM be3 orpaHndycHUi
IEUCTBUSIM

YeTHas MeguIMHCKAs KOHCYJIbTallus 110 HpO(I)I/IJ'IaKTI/IKC BUPYCHBIX 3a00JIeBaHHS bes OI‘paHI/I‘{CHI/Iﬁ

VYerHas KOHCYJIbTallMsl IICUXO0JIOTa MO BOIIPOCaM, BbI3BAHHBIM IMaHUYCCKUM HACTPOCHUEM

e be3 orpannuenuit
WJIM PACCTPONUCTBOM B CBSI3H C KPU3UCHBIMHU SBJICHUSAMU

VYcTHas KOHCYJbTallUd KPUCTA II0 BOIIpOoCaM HeBI)IHOJ'IHGHI/I}I/HGHaZ[J'Ie)KaH.Iel"O

o 9 be3 orpannuenuii
BBITIONIHEHUS 0043aTeNIbCTB KOHTPAreHTaMH B CBA3H ¢ KOPOHaBUPYCHOM nH(peKuueit

[Ipenocrapnenne TUMOBBIX POPM JOKYMEHTOB be3 orpannuenuit
BBI30B 3KCTPEHHBIX CITYKO be3 orpannuenuit
CogeiicTBue B meperopopax be3 orpannuenuit
3BOHOK IOpHCTa be3 orpannueHuii

[MucemenHas KOHCyNbTaUus (KpoMe BOIPOCOB MO MPEANPUHIUMATENILCKON AEATENbHOCTH) 2 pa3a B Iojl

CocTaBneHne JOKyMEHTOB 2 pasa B T0A
Koncynpranuu B ciydae HeNpeBUACHHBIX CUTYyalluil 3a rpaHuLei 2 pa3za B rogt
JleTu KIIMeHTa - MPeOoCTaBICHNE OPUINUECKON MOAEPKKY AEeTsIM KIIHeHTa o 18 ner be3 orpannuenuit
Cepsuc 1 ceMbH - 10 BeIOOpY Bianensia CepTudukara Tpu 4ieHa ero CeMbU BxiroueHo

Cpok neiicTBus cepTudUKara 1 rox

Yeayru / Tapug «[IpemMmuym»




JInaneiii kabuner, 8-800 (becruiatabie 3BoHKH 110 PD), MoOMIIBHOE MPHIIOKCHHE
DKCTpeHHas yCTHasl IpaBoBasi KOHCYJIbTALUs

VYcTHas MenMUMHCKas KOHCYNBTAIlUsl MO OIEHKE CHMITOMOB KJIMEHTa Ha NpPEAMET
HaJIM4YUS TIPU3HAKOB KOPOHOBHUPYCHOW MH(EKIMHA W PEKOMEHIAIMHU 10 JaTbHEHIITHM
JIEWCTBUSIM

YeTHast METUIMHCKAsE KOHCYABTAMS IO MPO(IIIAKTUKE BUPYCHBIX 3a00JIeBaHU

VcTHas KOHCYJIbTAOHUA IICHUXOJOTra IIO0O BOIIpoCaM, BBI3BAHHBIM ITaHHYCCKUM
HAaCTPOCHHUEM U paCCTpOI\/IICTBOM B CBA3H C KPU3UCHBIMU SIBJICHUSAMU

YcTHas KOHCYNbTallds IOPUCTa IO BOMPOCaM HEBBINOIHEHUs/HEHaJIeXKAallero
BBITTOJTHEHUS 0053aTENECTB KOHTPAareHTaMH B CBSI3U ¢ KOPOHABUPYCHON HH(pEKITHeH

[penocrapneHne TUIOBBIX (HOPM JOKYMCHTOB
BBEI30B 3KCTpEHHBIX CITYXK0

CopeiicTBHE B IIEPETOBOPaAX

3BOHOK IOpHUCTa

I[lucemeHnHas KoHCynbTanmus (KpoMe BONPOCOB IO MNPEANPUHUMATEIbCKOH
JIeATCITEHOCTH )

CocraBneHue JOKyMEHTOB
Koncynpranuu B ciiydae HENIpeIBUACHHBIX CUTyallull 3a TpaHULeH

Jetn ximeHTa — MpefocTaBleHNEe IOPUAMYECKON MOAMEPKKH JIeTSIM KiIueHTa 1o 18
JIET

Cepsuc 14 ceMbH — 110 BeIOOpY Bragensua CepTudukara Tpu wieHa ero ceMbu
Travel koHCBEpK

Cpok neiictBus ceprudurara

Bxiroueno

be3s orpannuenuit

be3 orpannuennii

be3 orpannuenunit

be3 orpannuenuit

be3s orpannuenuit

be3 orpannuenuit
be3 orpannuenunit
be3 orpannuenuit

be3s orpannuenuit
4 paza B TOJ

7 pa3za B rof

be3 orpannuenunit
be3 orpannuenuit

Bxkiroueno
Bxiroueno

1 rox

I;cnyrn / Tapudsi I«COIIHaBnraTop» I

Moé 310poBbe

YCTHBIX KOHCYNBTAIlMH —
be3 orpanuyenuit

4 NUCbMEHHELE
KOHCYJIBTAITH B TOJ]

Koncyabranus opucra

JKCTpeHHas MOMOIIb

CrnpaBoyHasi KOHTaKTHasi UH(popMaIusi be3 orpannuenuit
3BOHOK HOpHCTa be3 orpannuennit
3alora be3 orpanuuenuii

YerHasg MeIMUUHCKAS KOHCYJbTAlUsl MO OLIEeHKe CUMITOMOB KJIHMEHTa Ha
npexMeT HaJHYMSA NPUINPHU3HAKOB KOPOHABHUPYCHOM HHpeKIHMH U
peKoMeHAaNH M0 JaTbHEeHIIUM JeiicTBUAM*

be3 orpannuenuit

YcTHasi MeAMUMHCKAsi KOHCYJbTAIMHU IO NPOPUIAKTHKE BHPYCHBIX

Z be3 orpannyennii
3a00/1eBaHMIi

YcTHas KOHCYJbTAalMsl ICHUXO0JI0ra 10 BOIIPOCaM, BBI3BAHHBIM MNAHUYCCKHM

" . bes orpannuenuii
HACTPOEHHEM HJIM PACPACCTPOICTBOM B CBSI3H C KPU3HCHBIMH SIBJICHUSIMHU

YcerHast KOHCYJbTalluA IOPHUCTA 110 BOIIPOCaM HeBLmonﬂennﬂ/nenazmemamero

BBINOJIHEHUS 00513aTeJILCTB KOHTPATEHTAMH B CBSI3M C KOPOHABHPYCHOI
uHpexkumei*

be3s orpannuennit



ConuajJbHbIH NOMOIHUK be3 orpannuennit

Cpok neiicTBus ceprudurara 1 rox

Ichym / Tapud I«JIaﬁT+» I
Jlrunerit kabunert, 8-800 (becruiarHeie 3BoHKH 110 PO), MoOmIbHOE MpHIIOKEHUE Bxnroueno
OKCTpeHHasl yCTHas MpaBoBasi KOHCYJIbTAIUs be3 orpannuenunit

YcTHasT METUIIMHCKAs KOHCYJBTAIUS IO OICHKE CHMIITOMOB KIIMEHTa Ha IMPEIMET
HAJIMYUS TPU3HAKOB KOPOHOBHPYCHOW MH(EKINU M PEKOMEHAAINH M0 JambHedmmM be3 orpanndenuit
NEUCTBUSIM

YerHas MeTUIMHCKAs KOHCYIBTANS 110 MTPO(IIIAKTHKE BUPYCHBIX 3a001€BaHIS be3 orpannuenuii

VcrHas KOHCYJIbTallksl IICHUXOJIOTa IIO BOIIpOCaM, BBbI3BAHHBIM I[MAHHUYCCKHUM

v be3 orpannuennit
HacTPOECHHUEM UJIM PACCTPONCTBOM B CBSI3U C KPU3UCHBIMU SIBICHUSMHA

VceTHas KOHCYJIbTallUsA HOpUCTAa MO BOIpoCaM HCBI:IHOJIHCHI/I}I/HeHaIIJIé)KaH.ICI‘O

9 N be3 orpannuennii
BBIITOJTHEHUS 0053aTENECTB KOHTPAareHTaMH B CBSI3U ¢ KOPOHABUPYCHOU HH(EKIHeH

[IpenocrapneHne TUMOBHIX POPM JOKYMEHTOB bes orpannuenwmii
BBI30B 3KCTPEHHBIX CITYKO be3 orpannuenuit
CozelicTBHe B IIeperoBopax 4 pa3za B o
3BOHOK IOpUCTA 4 pasa B rof
[MuceMeHHass KOHCYIbTAalusl (KpOME BONPOCOB MO NPEANPHHUMATEIbCKOMN | pas B ron
JIESITENPHOCTH)

Cpok neiicTBus cepTudukara NHauBuayansHO

Ichym / Tapud I«CTaHI[apT+» I
JInunenii kabuner, 8-800 (becriarHbie 3BoHKH 110 PD), MoOMIBHOE NPHIIOKCHHE Bxuroueno
DKCTpeHHasi yCTHasl MPaBoBasi KOHCYJIbTALIUS bes orpannueHwmii

YcTHasT MEIWIIMHCKAs KOHCYJIBTAIlMs IO OIEHKE CHUMITOMOB KJIMEHTa Ha MpeaMeT
HAJIMYUS TPU3HAKOB KOPOHOBHPYCHOM HHQEKIMHA W PEKOMECHIAUWH IO JanbHedmmM be3 orpanuueHuii
NEUCTBUSIM

YcTHasS METUITMHCKAsE KOHCYJIBTAIHS 110 TPO(QMITAKTHKE BUPYCHBIX 3a00JIeBaHUS be3 orpannuenuit

VceTHas KOHCYJIbTallus IICUXO0JIora 1o BOIIPOCaM, BbI3BAHHBIM MAaHUYCCKUM HACTPOCHUEM

2 be3 orpannuennit
WJIM pacCTPOMCTBOM B CBSI3U C KPU3UCHBIMHU SIBJICHUSIMU

VcrHas KOHCYJIbTAllusA HOpUCTa MO BOIpoOcaM HCBBIHOHHCHHH/HCH&)IJ'IC)K&H.I@FO

o 9 be3 orpannuenunit
BBIITOJTHEHUS 0053aTENECTB KOHTPAareHTaMH B CBSI3U ¢ KOPOHABUPYCHOU HH(EKITHeH

[Ipenocrapnenne TUMOBBIX POPM JOKYMEHTOB be3 orpannuenuit
BBI30B 9KCTPEHHBIX CITYKO be3 orpannuenuit
CopneiicTBHE B IEpEroBOpax be3 orpannuenuit
3BOHOK I0pUCTa be3 orpannuenuit

[MucrmenHast KOHCYIBTAUA (KPOME BOIIPOCOB TI0 MPEAIPUHIUMATEILCKON JISATEIBHOCTH) 2 pa3a B IOl

CocraBnenue JOKYMCHTOB 2 pasa B 1rofg



Koncynsrammu B ciiydyae HEIPEeABUACHHBIX CUTYallUH 3a rpaHUIIei
JleTu KIIMeHTa - MPeoCTaBICHUE OPUINUECKO MOAIEPKKY AETsIM KIIHeHTa 1o 18 ner
Cepsuc 11 ceMbH - 110 BeIOOpY Biagensia CepTudukara Tpu 4ieHa ero CeMbH

Cpok neiicTBus cepTUdUKara

Yeayru / Tapudg

2 pasa B rof
be3 orpannuenuit
Bxuroueno

NunuBuayansHO

«[IpeMmuym-+»

Jlnunbiit kabunet, 8-800 (becrmnarueie 3BoHKH 110 PD), MoOHIIEHOE TPUIIOKEHUE
OKCTpeHHAs YCTHAS IIPABOBAast KOHCYIBTAIINS

VYcTHag MeAMIIMHCKAsT KOHCYNBTallMsl MO OLIGHKE CHMITOMOB KJIMEHTa Ha MpPEaMET
HaJIMYUs TMPU3HAKOB KOPOHOBHUPYCHOW MH(EKIMU W PEKOMEHAAIMHU MO JaJbHEUIITNM
JIEUCTBUSIM

VYeTHas MeguIMHCKAs KOHCYJIbTallMs 110 HpO(i)I/IJ'IaKTI/IKe BUPYCHBIX 3a00JIeBaHHS

VYcrHas KOHCYJIbTalud IMCHUXO0JOoTa MO BOIpOCaM, BBI3BBAHHBIM MAaHUYCCKUM
HaCTpPOCHUEM UJIU paCCTpOﬁCTBOM B CBA3U C KPU3HUCHBIMHU SIBJIICHUAMU

Vernas KOHCYJIbTallisl KOPUCTA 110 BOIIpOCaM HeBI:IHOJIHeHHfI/HeHaI[J'Ie)KaH_IerO
BBIMIOJIHCHUS 00I3aTCIHCTB KOHTpAareHTaMu B CBS3U C KOpOHaBprCHOﬁ I/IH(I)GKIII/ICﬁ

IIpenocrapnenue THIOBBIX POPM JOKYMEHTOB
BBI30B 9KCTPEHHBIX CITYXO

ConeiicTBue B meperoBopax

3BOHOK [OpHCTa

[MucbMeHnHass KOHCynbTanus (KpoMe BOMNPOCOB IO NpEeANpPUHUMATEIbCKOU
JeSITeTLHOCTH)

CocraBnenue T0KyMEHTOB
KoHcynpraruu B citydae HeNPeIBUACHHBIX CUTYAIlMH 3a TpaHUIICH

JeTn kiueHTa — NpefocTaBlIeHUE IOPUANYECKON MOANEPKKH JIEeTIM KiIueHTa 1o 18
JIET

Cepsuc 114 ceMbu — 110 BeIOOpY Brnagensua Ceprudukara Tpu uieHa ero ceMbu
Travel xoHCBEpXK

Cpok neiicTBus cepTUdUKaTa

Bxkiroueno

be3 orpannuenuit

be3 orpannuenuit

be3s orpannuenuit

be3s orpannuenuit

be3 orpannuenuit

be3 orpannuenuit
be3 orpannuenuit
be3 orpannuennii

be3 orpannuenuit
4 paza B T0[

7 paza B ron1

be3 orpannuenuit
be3s orpannuenuit

Bxiroueno
Bxaroueno

NunuBuyansHoO

IYc.JIyrn / Tapugsi I«CouﬂaBnraT0p+» I
Moé 3nq0poBbe VYCTHBIX KOHCYNbTallUd —
be3 orpannuenuit
Koncyabrauus opucra
4 NUCbMEHHEBIE
JKCTpPeHHAsA MOMOIIb KOHCYJIBTAINX B TOJT

CrnpaBovyHasi KOHTaKTHasi UH(opManus be3 orpannuennit



3BOHOK OpHUCTA be3 orpannuennit
3adora be3 orpannuennit

YeTHas MenMUMHCKAS KOHCYJbTAIMS MO ONEHKe CHMITOMOB KJIMEHTa Ha
npeiMeT HaJU4YUSA NPUNPU3HAKOB KOPOHABUPYCHOH uHpexkuuum u be3 orpannyueHuit
PeKOMeHAANUH M0 JATbHEeHIIIUM TeiicTBUAM™

YcTHasi MeaUHUIMHCKAasI KOHCYJIbTAlUNX 1O HpO(l)I/IJIaKTI/IKe BHPYCHBIX

9, bes orpannuenuii
3a0os1eBaHMii

Ycernas KOHCYJbTAIlMsl IICHXO0JI0ra 1m0 BOIIPOCaM, BBI3SBAHHBIM HNAHUYCCKHM

» be3 orpannuenui
HACTPOEHUEM HJIM PACPACCTPOIICTBOM B CBA3M ¢ KPU3UCHBIMU SIBJIEHUSIMU* p

YcTHas KOHCYJbTAallud IOPUCTA 110 BOIIPOCaAaM HeBl)ll'lOJ'lHeHHﬂ/HeHaI[J'Ie)KaIIIeFO

BBIIOJIHEHHUS] 00SI3aTEJIbCTB KOHTPATEHTAMH B CBSI3H ¢ KOpoHaBupycHoii be3 orpaHunueHuii
uHpexnuen*

ConuajJbHbIi MOMOIIHUK be3 orpannuenuit

Cpox aeiictBus ceprudukara* MNunuBuyansHo

Ilpumeuanus:

"BxiroueHo" - 6e3 orpaHMYeHus 0 KOJTMYECTBY OOpaleHHH.

Cpoxk neiictBus ceprudukara 1 rog u Bctynaet B cuity ¢ 00 4acoB JHS CIEIYIOMIETO 32 JTHEM
OTLIaTHI.

[Tepeuens TapudHbIX MIAHOB MOXET OBITH PACHIMPEH, U3MEHEH, a TaKKe OTPaKeH B BHJIE
npunoxkennit kK Hactosiium [paBuiam.

Ceprudukar — 10KyMeHT, JHOO >JIEKTPOHHOE cooOlIeHue, au00 HHOW BapHaHT
BH3yalM3anuu (HampuMmep, KOpoOKa, KapTa, BU3HTKA, CMC-COOOIICHHE), ITOATBEPIKIAIONINE
3aKJIoueHue aOOHEHTCKOIro J0roBopa OKa3aHus yclyr u coiepxaiue Homep Ceprudukara, aary
3aKIIIOYEHUS] a0OHEHTCKOTO JIOTOBOpA OKa3aHHs YCIyI, HauMEHOBaHHWE BBIOpaHHOTO KimeHToM
Tapuduoro nnana. Ceprudukar nepenaercst Knuenty Ha 6yMa)kHOM HOCHUTENE JIMOO HaNpaBIIseTCs
Knuenty B anekTpoHHOM (opme Ha cooOmieHHbIH KimmeHToM ampec 31eKTpOHHOW IMOYTHI, JINOO
HoMmep Tenepona. Popma Ceprudukara ycraHapnupaercs Komnanuei 1 MokeT ObITh U3MEHEHA.

Croponsl poroBopuinch, uto Ha Ceprudukare KimeHT mpocraBisieT cOOCTBEHHOPYYHYIO
noanuck U CepTUPUKAT COAEPKHUT aHAJIOr COOCTBEHHOPYYHOHM MOAMMCH YMOJIHOMOUYEHHOIO JIMLA
Komnanum n ananor nedarn Komnannu. Ilog ananorom nognucu un nedatu Komnanuu nosumaercs
ux rpaduueckoe BocrpousBeneHue npu opopmieHnn CepTudukara ¢ MOMOLIbIO KOMIBIOTEPHON
nporpamMmel. Bo Bcem, uto He mnpenycmorpeHo Ceprtudukarom, Kommnanus u Kiuent
PYKOBOACTBYIOTCSI HacTosIMMHU [IpaBunamu.

Kauent — ¢Qusnueckoe Imio, KOTOpoe MpHOOpeno mpaBo TpeOOBaTh IMPENOCTaBICHUS
Komnanuelt Ycnyr, nmoaTBep:kJIeHHOE MOJMyuYeHHEM BO BiafieHHe M mnonb3oBaHue Ceprudukara, B
TOM YHCJIE€ B 3JIEKTPOHHOM BHJI€, TEM CaMbIM OCYIIECTBUB IIPUHSITHE (aKLENT) HacTosmux [IpaBu.
Jns neneit ucnonnenus Komnanueit o6s3atenscts no Hacrosumm [Ipasunam Knuentom cunraercs
TO JHI0, KoTopoe omiartuiao CepTudukar, B TOM YHCIE MOJYYHJIO IOCIE€ €ro OIaThl
UACHTU(UKAIIMOHHbBIE JlaHHBIE, HalpUMep, YHHUKaidbHbIH HoMmep CepTuukara U MpegoCTaBUIO
Komnanun cBom wuieHTH(UKAIMOHHBIE JaHHBIE TpHU TepBoM oOpamenun Kk Kommanuu. Jlumo,
npuobperiiee CepTuukar, HeCeT BCE PUCKH, CBSI3aHHBIE C €0 MCIOIb30BAHUEM JIIOOBIM TPETHUM



JIMLIOM, HE YIOJHOMOYEHHBIM Ha TaKo€ MCIOJIb30BaHue, a Komnanus o0s3y10Tcs NpenpuHsaTh BCe
BO3MOXKHBIE W pa3yMHBIE€ YCWJIHS @O MPECEYEHHUIO BO3MOKHOCTH IIOJYy4YEHHUs YCIyr He
YIOJIHOMOYEHHBIMH Ha TO Juiamu. KonuyecTBo ¢pu3mueckux Jini (KOJIMYECTBO IMOJIb30BaTeNeH) U
JIOTIOJIHUTENbHBIE KaTerOpUH (PU3UYECKUX JIMI, KOTOpblEe TaKke MOryT sBIsAThCS Kimenramu,
omnpenenstorcs TapudHpIMU MIaHAMHU.

Hpentudukarop — yHukanpHbli HoMep Knwmenta B cucteme ydera Kommanum
TOX/JAECTBEHHBII HoMmepy pnoroBopa c¢ Kaumentom. Haentuduxaropom sBiseTcss HoOMep
Cepruduxara.

eHTU(UKANMOHHDbIC JAHHBIE — COBOKYNHOCTb YHHMKaJIbHOM MJAHHBIX, YKa3aHHBIX B
Ceprudukare u mnepcoHaibHo uHpopmauuu Knuenra, npenocrtaBiasiembix Kinentom mnpu
aKTUBALlMM, CIY)KAIleld IS LEeNu OINPEAECIEHUS TOXKIECTBEHHOCTH MEXAY JHUIOM, €l
obnamarorum, 1 Knuentom Komnanuu (mnentudukanus Knuenra).

Ilepconanbuasi uupopmanus Kauenra — nHbopmanus, oTHOCALIAsICA K ONpPEIeTIeHHOMY

WM OIPENENsieMOMY Ha OCHOBaHUU Takoi nHpopmaruu KiveHnTy, a MMEHHO:

— nepcoHajbHasg uHpopmanus, koropyto KnueHT mpemocraBiser o cebe caMOCTOSTENBHO
IpU aKTUBAllMM WIM B IpolLlecCe IMOJb30BaHMs YCIyraMu, BKIIO4Yash INEpPCOHAIbHbIE JTaHHbIC
Knuenra;

— JIJaHHBIE, KOTOPbIE aBTOMAaTUYECKU MEPEAl0TCs B MPOIEcCe MOIb30BaHUs YCIyraMmu, B TOM
yucie, Ho He uckimountenbHo: [P, MAC, ICCID anpeca, naHHbI€ WU UHBIE YHUKAJIbHbIE JAHHBIC
00 o6opynoBanum Knuenrta, HOMepa Tene]oHOB, peruoHajdbHBIE KOJbI, HHpOpManus o
nporpaMMHOM obecnieueHny KireHTa, ¢ HOMOIIbIO KOTOPBIX OCYIIECTBIISCTCS TOCTYI K YCIyram;

— uHag uHdopmanusa o Knuenre, cOop u/uim mpeaocTaBieHHE KOTOPOW OmpeAensercs u
oroBapuBaetcs ¢ KilneHToM MHAMBUAYaJIbHO.

KonoBoe ¢jIoBO — 3TO ompeneneHHoe ciaoBo (HaOOp CJOB), KOTOPOE MCIOJIb3YyeTCs
Komnanueit st ynoctoBepenus auuHoctu Kimenra nu6o nur, uMeromux npaBo Ha oOpalieHue K
Komnanuu aia nomyuenust Yenyru no Ceprudukary Knuenra (mmonb3oBareneit).

Ilepuon oka3anus YCJAVr — IEpUOJ BPEMEHH, yCTaHaBIMBaeMbld Tapu]HBIM MIaHOM, B
TedyeHue Kotoporo y Komnanuu coxpaHsorcst 0043aTeabCTBa 10 OKa3aHUI0 YCIYT.

AOOHEHTCKHWIl MJIaTex K — JEHEXKHBIE CpeacTBa, BHOcUMBle KimeHTOM B pasmepe,
OTpe/ieNIieMOM CTOUMOCTBIO BblOpaHHOro Knumentom Tapudnoro miana. AGOHEHTCKM IIaTex
BHOcHUTCcA KimeHToM B KauecTBe IUIAThl 3a epuojl npeaocraBienus Kiuenty mpasa TpeOGoBaHuUs OT
Kommnanuu oxazanust Yeayr B TeueHUE cpoka, onpenensemoro BeiOpanHbiM Kinenrom Tapudusim
IJIAHOM.

AxtuBanus Ceprudukara — 5TO COBOKYNMHOCThb JAedcTBud KimeHTa, coTpyaHUKa
KoMmnannu, HanpaBieHHBIX Ha MOJIHYI0 MHALKManu3anuio KineHra B cuctemMe BEEHMs peecTpa U B
KJIMeHTcKor 0aze Kommanuu, 1enbio KOTOPBIX siBisieTcs ¢pukcanus MneHTuhukainoHHbIX JaHHbIX,
HEOOXOMMMBIX il oOecreueHus BO3MOXKHOCTH uIeHTH(ukauun Knuenrta npu oOpamieHun
KinuenTa ¢ 3anpocom Ha noiayyeHue YCIIyr Mo IUCTaHIMOHHBIM CpeAcTBaM cBsA3HM B Kommnanuro.

3anpoc Ha oka3zanue Yeavr (3ampoc) — oOpamenue Kimenra (monb3oBarens, €ciiu
M0JIb30BaTeNN MpeaycMOTpeHbl Tapu@HbIM MIaHOM) B YCTHOM (opme win B (popMe 3IEeKTpOHHON
KOPPECIIOH/ICHLINY, HAIIPaBJICHHOE Ha MOJY4Y€HUE YCIyI'M B COOTBETCTBHUM C HAaCTOALIUMU
[IpaBunamMu M COOTBETCTBYIOIIMM Tapu(dHBIM IUIaHOM, COJEp)Kalllee BCIO HEOOXOTUMYIO st
npenocTaBieHus Ycayru HHGQOpMamuio M cocTaBlieHHOEe B (opMe, COOTBETCTBYIOLIEH
TpeOOBaHMAM, YCTaHOBIIEHHBIM KoMmanwueii.

Crnenuanuctr — corpyaauk Kommanuu (nim nHoe iMoo, ¢ KotopbiM Kommanus 3akirounsa
COOTBETCTBYIOIIUN JIOTOBOP), BIAJACIOMIMK HEOOXOAUMOM KBamu(dHKarmed W HEMOCPEICTBEHHO
MIPEIOCTABIISIOIINN YCIIyTH B COOTBETCTBUM ¢ HacTosmumu [IpaBunamu n npasuwiamu Komnanuu.




QOI‘OBOE OKa3aHudA VYCJAYI Ha a00HEHTCKOH OCHOBE (a6OHeHTCKHﬁ AOTrOBOp OKa3aHUsA

yciyr) - cornamenune mexay Knuenrom n Kommanwneit, mo koropomy KineHT BHOCHUT AGOHEHTCKUIMA
IaTex b0 nepuoauueckue AOOHEHTCKHME IUIaTeXHU 3a mpaBo TpeboBarh oT Kommanuwm
MpeloCTaBIeHUsl YCIyr, NpeaycMOTpeHHbIX BblOpaHHbIM Kinentom TapudubiM 1iaHoMm, a
Komnanus o6s3yercss okaswiBarh Kiumenty Yemyru mo ero tpeGoBaHuio (3ampocy). 3akirodeHue
a0OHEHTCKOTO JIOrOBOpa OKa3aHUsl YCIYr OCYLIECTBISETCS B MOPSAJKE, MPEIyCMOTPEHHOM
Hacrosiumu [IpaBunamu. JloroBop coctout u3 Hactosmux [Ipasun u Ceprudukara, copeprkariero
uHpopmarnuio o Tapuduom nnane Knuenra.

IIpaBnjia a00HEHTCKOIrO O0CJHYKHBAHMSA — IPABUJIA, PETYIUPYIOINE OTHOUIEHUSI MEXIY
Kimmentom n Kommanmed no oka3zaHuio YCiIyr Ha OCHOBaHMM CT. 429.4 I'pakIaHCKOTO KOJEKca
Poccuiickon @enepanun.

Yeayru:

Yeayra «YcTrHasi IpaBoBasi KOHCYJIBTANMSA» - JIeATeIbHOCTh KoMmanuu mo obecrneyeHnro
Kmuenra Ycnyroit, npencrabisemoin CrneruaavicToM B YCTHOH ¢opMe, 3aKIIOUYarolIeics B
Pa3bACHEHHUH CYIIECTBA HOPM MpaBa, PEryIUPYIOMIUX OTHOUIEHHUS MO MPEACTABICHHOMY 3ampocy,
BBITCKAIOIINX M3 HUX PHUCKOB, METOIOB M CIOCOOOB WX pa3pelieHHs] B paMKax JIEHCTBYIOIIETO
3akoHomarenscTBa Poccuiickon denepanyu.

YcTHBIE MMPAaBOBBIC KOHCYJIbTAllUK HC NPCAOCTABIIAAOTCA IO BOIIpOCaM HpGIIHpHHHMaTeJIBCKOfI
ACATCIIBHOCTH.

Yeayra «JKCTpeHHAsi YCTHAs NpPABOBasi KOHCYJAbTanus» — ¢opMma MpeaoCcTaBICHUS
IOPUANYECKUX YCIYr B 3KCTPEHHOW CHUTyallMd B BHJIE PEKOMEHJIAINil, pa3bsCHEHU Mo 3ampocy

Knuenra, B xone koTopoil CrienuaaucT npeaocTaBiseT OTBET 0€30TIaraTelIbHO Ha MHTEPECYIOIIUN
Bonpoc KimeHTa, MHTEpHpeTUpyeT HOpPMBI IpaBa, IPOU3BOAUT HMX pa3bsiCHEHUE, a TaKKe
IpeiaraeT BO3MOXKHbBIE alroOpuTMbl neicTBUil KiMeHTa U npu BO3MOXHOCTH JAeT MPAKTUYECKUE
COBETBHI 110 PELIECHUIO CUTYaLUH.

Yeayra «3BOHOK IOPHCTay» - PE3yJIbTaTOM OKa3aHUS YCIYTH SIBISETCS KOMMYHUKAIIMOHHBIN
BbI30B Cnenuanucrta Kommanum TpeTbeMy nuIly, ykazaHHoMmy Kimentom (mpu ycioBUH
OCYILECTBJICHUSI TEIEe()OHHOTO COEAMHEHHs), HE3aBHCUMO OT pe3yiabrara, NMpH YCIOBHHU, YTO
CHGL[I/IaJII/ICT MpCATIPHUHAII HeO6XO,Z[I/IMBIe Pa3yMHLBIC W JOCTATOYHLIC YCHUIIUA JIS1 pa3pClICHUSA
cutyanuu B moib3dy Kimentra. B ciydae HEBO3MOKHOCTH YCTaHOBJICHUS KOMMYHHUKAIIHOHHOTO
COCIMHEHMS/pa3roBopa C TPEThbUM JHIIOM (TelaedOH OTKIIOYEH, a0OHEHT HE OTBEYaeT, OTKa3
TPEThEro JHIa pasroBapuBarh co CHemmaancToM) B TEYCHHE CpPOKAa OKa3aHWs YCIyrd, Yciyra
CUMTAETCSl HE OKa3aHHOMU B oTCyTCTBUE BUHBI KoMnanuu. Yeinyra npepocrasnsercs Kommnanuei no
npaBoBoi cutyanuu KimenTa v (MiM) py HAJIMYHUK CTIOpa O MPaBe.

Yeayra «llucbMeHHasi KOHCYJIBbTAUMA» - PE3yJbTaTOM OKa3aHUs YCIyTH SBISETCS
3akmoueHne Cnerumanucra Kommanuu B mUCBMEHHOW (opMe 1o CymecTBy HOpPM IIpaBa,

perylupyIoIMX OTHOLIEHUS 0 HampaBiieHHOMY Kimentom 3ampocy, a Takxke Mpu HeOOXOAUMOCTH
PHUCKOB U ClIOCOOOB pa3pelieHus CIOKHUBIIEHCS CUTYalIUH.

IIucrmennsie KOHCYJIbTaluM HEC MPCAOCTABIIAIOTCA I10 BOIpOCaM HpGIIHpHHHMaTGHBCKOﬁ
JeSATEIbHOCTH.

Yeayra «llpenocraBiieHue THNOBBLIX ()OpM JIOKYMEHTOB» — HampabieHue KimeHty
oOpa3zua (mpumepHoil (Gopmbl) TOroBOpa WM TOKYMEHTa, KOTOpble Hanboliee COOTBETCTBYIOT
3anpocy Knuenra.



Yeayra «ConeiicTBHe B neperoBopax» — okas3aHue cozeiicTsust KiimeHTy B nmeperosopax ¢
TPETBUM JIMLOM, OCYIIECTBISIEMOE MO Tele()OHHON JIMHUM WIM C NPUMEHEHHEM HHBIX CPEICTB
TEJIEKOMMYHUKALIMOHHON CBSI3U W 3aKJIOYarollieecs B ONepaTUBHOM pearupoBaHuu Crnenuanucra
Ha T€ WM UHBIE [IPaBOBbIE BOIIPOCHI, BO3HUKAIOLIUE B IIpolecce neperoBopos Kimenra ¢ Tperbum
JMLIOM. YCIyra OKasbIBaeTCs MpPU CBOCBPEMEHHOM (HE MeHee 4yeM 3a 24 uaca) yBeIOMJICHUU
Crenupanucra O CyTH MNPEACTOSIIUX IIEPEroBOPOB, 3a MCKIIOYEHHMEM TeX Cily4aeB, Korjaa
HEOOXOJUMOCTh NOJydYeHUs Yciayru 0e3 MNpeaBapUTEIbHOrO YBEAOMJIEHUS 00ycllOoBiIeHa
00CTOSTETLCTBAMU YPE3BBIYAHHOTO (PKCTPEHHOT0) XapakTepa, Kortopsle KiameHT He Mor
IPEJBUIETh, IEHCTBYS C IOCTATOYHOM MPHU MOAOOHBIX OOCTOSTENBCTBAX CTENEHbIO 3a00TIIMBOCTU U
OCMOTPUTENBHOCTH. YCIIyTa CUNTAeTCs OKa3aHHOM, pu KomMmyHukanuu Crnenuanucta Komnanuu ¢
TPETBUM JIMLIOM, YyKa3aHHbIM KJIMEHTOM, HE3aBHCHUMO OT pe3ylbTaTa, IpU YCJIOBHH, 4YTO
Crenanuct TpPEANPHUHSIT HEOOXOAMMBIE pa3syMHBIE W JIOCTAaTOYHBIC YCHIIUS JUIA pPa3perieHus
cUTyauuu B noss3y Kiuenra.

Yeayra «KoHcyJabTanuy B cjiyvyae HenpeJABHUICHHBIX CHUTYAlMil 32 TpaHUNel» - yCTHAs
KOHCYJIBTAIIMS 110 MEXKIyHApPOJHOMY MPaBy, HA OCHOBE MEXAYHAPOIHBIX JOTOBOPOB, YYACTHUKOM

KOTOpBIX siBIsieTcs Poccniickas ®enepanusi.

Ycayra «BbI30B IKCTPEHHBIX CJAY:kK0» - KoMMyHUKalus Crieruanucta ¢ rocyaapCTBEHHbIMU
ONepaTUBHBIMH CITY’kK6aMH JUIs 00eCIedeH s OKa3aH!s SKCTPEHHOM moMomy KimenTy mpu yrpose
YKU3HH U 310POBBIO:

- BBI30B [I0’KapHOM OXpaHBbI U criacaresiei;

- BBI30B TOJIUIUU;

- BBI30B CKOpPOM IIOMOIIIH.

Yeayra «CocrapjieHue JOKYMEHTa» - COIVIACOBAHME TUNA W (OPMBI 3alpalInBaeMoro
JIOKYMEHTa, TOATOTOBKA MPOEKTa MPEABAPUTEIHHOTO W BIIOCIEACTBUM TOTOBOTO IOKyMEHTa, B
KOTOPOM MAaKCHMaJIbHO YYHUTHIBAlOTCA HHTepechl KimeHTa, a Takke YUYTEeHbl TpeOoBaHUS
3aKOHOZATEIbCTBA.

Yeavra «Jletn KiameHTa» - mpefocTaBieHUE HECOBEepLIEHHOJETHUM JeTsiM Kiuenrta (B
BO3pacTe 70 18 yier), 3aperucTpupoOBaHHBIM B €T0 JIMYHOM KaOMHETE, SKCTPEHHOW KOHCYJIBTAIMH 110
BCEM IOPUIMYECKUM BOIIPOCaM, TpeOYIOLIMM HEMEIEHHOTO pearupoBaHusl.

Yeayra «Travel KOHCbepH&K» - TPEIOCTABICHUE KOHChEPK-YCIIYT MpH OPOHUPOBAHUU OTENIEH
1 aBMaOMJIETOB, MOJTY4YEHUH BU3 M CTPAXOBOK, apeHJe BUJUI, (paxTe sIXT MU OpraHM3alMU YaCTHBIX
MIEPEIIETOB.

Yeayra «JkceTrpeHHasi moMoumb» - npenocrasieHue Cnenuanucrom KoMmanuu HOMEPOB
CITy)0 SKCTPEHHOTO pearupoBaHus Ha Tepputopuu Poccuiickoit denepanuu, a TakkKe OKa3aHUE
YCIIyTH BBI30Ba JAHHBIX CIIyk0 1Mo mpockOe Knuenra Komnanuu. B nannyro Yenyry Takxe BXOJIST:
1) okazaHue KOHCYJIBTALMK MO BCEM MPaBOBBIM BOIPOCAM IO 3KCTpeHHOU cutyauuu Kinmenra; 2)
BBI30B KapeThl CKOPOI OMOIIHU MpH MpoOiieMax ¢ BHI30BOM CKOpPOIl MOMOIIM (HalpuMep, B cliydae,
ecnu KiMeHT He cMOor J103BOHUTHCS B CHIIy O€CIIOMOIIHOIO COCTOSIHMSI, JTUOO MHOIO COCTOSIHHS
37I0POBbS, JTHOO MOTyYHII HEMOTUBUPOBAHHBIM OTKa3 B MPEIOCTABICHUN KapEeThl CKOPOM MOMOIIN U
(WnM) TpU HaJWMYUM WUHBIX OOBEKTUBHBIX MPHUUYWH). YCIyra 1o BBI30BY KapeTbl CKOPOW MOMOIIA
npenocrasisieTcss Komnanueid B monb3y Kinenra npu ycnosuu, ecnu Kinment cooommn Komnanun
00 OOBEKTHUBHBIX IPUYUHAX, 10 KOTOPHIM OH CAMOCTOSTEIHHO HE BBI3BAJ KapeTy CKOPOW MOMOIIH.
Bo Bcex ciyuasix, korna KimeHt cooOmiaer o Hanu4uu yrpo3sl 1jis xku3Hu KineHnTta u oTcyTcTBUM
BO3MO)XHOCTH BbI3BATh KapeTy CKOPOW MOMOIIM caMOCTOsITeNIbHO, KomnaHus oka3piBaeT Yciyry no
BBI30BY KapeThl CKOPOH MOMOIIU. Ycayra NpeAoCTaBseTcsl KPYIJIOCYyTOYHO, 0€3 BHIXOIHBIX JHEH.



chyra ((CH[)&BO'—IH&H KOHTAKTHAaA I/IHQDOQMagI/IH» — yCJ'IyFa HOCHUT I/IH(I)OpMaI_II/IOHHO-

CIPaBOYHBIIN XapakTep U 3akitodyaercs B rnpenoctaBieHuu Knuenrty tenedoHoB, aapecoB, CaliTOB B
cetu MHTepHeT opraHoB rocynapcrBeHHOM Biactu Pocculickoit denepanuu U3 copeprkallencs B
nHpopmanmonHoi 6aze Kommanuu.

Yeavra «3abora» — cosepuienne Cneuunanuctom Kommnanuum 3BoHka Kiuenty wnm ero
ONM3KOMY pPOJCTBEHHHMKY IO HoMmepy TenedoHa, coobmenHHomy KiueHTtom, B 3apaHee
COIIACOBAHHOE BpeMs, 4TOOBI yOenuThes, uto KimeHT HaxoauTcst B 0€301MacCHOM COCTOSIHHH U €My
He Tpebyercs/Tpedyerca mnomoms. Knment BnpaBe ykasare Kommanum 1 (ogHOro) Omu3koro
POICTBEHHMKA IS LIeJIEH OKa3aHMsI JTaHHOU YCIIyTH.

Yeavra «Moe 310poBbe» - CIIpaBOYHO-MH(POpPMAIMOHHAs yciiyra (yCTHas WU NUChbMEHHas
KOHCYJIbTallUsl), 3aKJIIOYAIOIascs B pa3bsICHEHUHM, OOCYKIEHMHM BO3MOXHOCTEH M CrnocoOoB
pelICcHrd BO3HUKIICTO Yy KimenTa 3arpoca, B TOM 4YHCJIC IO BOIIpOCaM MPOBCPKU JICKAPCTBCHHBIX
CPEZCTB I10 PEeCTpy pa3pellieHHbIX K NPUMEHEHUIO0 Ha Tepputopur Pd, onucaHus MeTUIIMHCKUX
npemaparoB MmO MX AaHHOTAUUAM, HAJIWUYHUIO MCHCC AOPOrOCTOAIIMX aHaJIOroB JICKAPCTBCHHBIX
CpEACTB, MO IpaBaM MalMEHTa, IO BONpOocaM NPOGWIAKTUKK 3a00sieBaHMM. Yciayra BKIIIOYAeT
«BpI30B Bpaua Ha JoM». Yciayra TakKe JAaeT BO3MOXHOCTh KPYIJIOCYTOYHOTO OOMICHHUS C
POCCUICKMM BpayoM I10 IUCTAaHLIMOHHBIM CPEJICTBAM CBSI3H.

VYcTHBIE M TICBMEHHBIE KOHCYIIBTAIMH B paMKax Yciyru «Moe 370poBbe» He IMpEeAronaraior
MOCTAaHOBKM JauarfHosza KiueHty, ompeneineHuss MeToAa PEKOMEHIYEMOTro JEYeHUS U
NPOTHO3UPOBAaHMS pa3BUTHS Oone3nu. KoHcynpramus HampaBieHa HCKIIOYUTEIBHO Ha
uHdopmuposanue Kiuenrta o ero mpasax B 00JacTé 3ApaBOOXPAHEHMA. YCIIyra HE MPEArojaraet
okazanue KimeHTy MeTuIMHCKOW NOMOIIM M (MJIM) MEAWIHHCKUX YCIIYT, HOCHUT CHPaBOYHO-
MH(POPMALIMOHHBINA XapaKTep.

KJII/IGHT IIOHUMACT U COITaCCH, YTO KOMHaHI/ISI HEC HpI/IHI/IMaeT Ha C€6$I O6H33TCHLCTB CTaBUTb
(monTBepkIaTh) AMArHO3 (1enaTh 3aKIOYCHHE O COCTOSIHUH 370pPOBBS), OMPEICISITh BUIBI U
MeTO/bl 00CTIeIOBaHus, Ha3HAYATh JIeueHUe (Ha3HayaTh Mpenaparhl, BEIOUPATh TAKTUKY JICUCHHS),
MMPOTHO3UPOBATh pa3BUTHE 00ne3HU U dPPEKTUBHOCTH BHIOPAHHOTO METO/A JICUEHHS, TIPOBOIHTH
MEAUIIMHCKOE HAOMIOICHHUE 32 COCTOSTHUEM 3/I0OPOBbBS MAIIHEHTA.

Yeayra «YerHasg MeIMUMHCKAS KOHCYJLTAIMA 10 OLEHKE CHMIITOMOB KJIHEHTA HA
npeiMeT HAJWYUA TNPU3HAKOB KODPOHOBHMPYCHOW WHGEKNUN ¥ pPEeKOMEHJAalUWuu 10
JAJbHEeN UM JIelicTBUSMY - CIIPAaBOYHO-UH(OPMALIMOHHAS YCIIyTa, 3aKII0Yaloascs B JOBEICHUN
uHpopmanuu 1o KimeHTta o mepeyHe CHMITOM KOPOHOBHUPYCHOM HMH(MEKIMU W PEKOMEHIAIUU
00paTUTHCA K Bpayy.

Yeavra «YcTHasi MeTUITUHCKAS KOHCVJIbTAIINA 110 npog;nnaKTmce BUPYCHBIX

3a00JieBaHUSD) - CTIPAaBOYHO-UHGOPMAIIMOHHAS yCITyTa, 3aKIovaronascs B JoseaeHnu 10 Kivenra
nH(popMaIuu 0 HEOOXOAUMOCTH PODUIAKTHKY BUPYCHBIX 3a00JIEBaHUIA U TIEPEYHE OOIIHNX Mep TI0
poUIIaKTHKE.

Yeavra «YcrHas KOHCYJILTAIIMA TICUXO0JI0TA 10 BOIIPOCaM, BbLI3BAHHLIM MAHUYECCKUM

HAaCcTpoOCHUEM HJIN QaCCTQOﬁCTBOM B CB3M € KPUSUCHLIMU HABJCHUAMMWY) - YCTHAA
KOHCYJIbTallWA IICUXO0JIOra 110 BOIIpocamM paCCTPOﬁCTB B CBA3U C KPU3HUCHBIMU SIBJICHUSMH.

Yeayra «YcTHasi KOHCYJAbTANMS PHCTA N0 BONPOCAM HEBbINOJHeHUH/
HEHA/LJIeKAlIero BbINOJHEHUS 0053aTeJbCTB KOHTPATeHTAMH B CBS3M € KOPOHABHPYCHOI
uHdeknueii» - nesarenpHocth Komnanuu mo obecneuenuto Knmenrta Ycimyroi, mpencraBisieMoi
CrienpaancToM B YCTHOH (QopMme, 3aKIIIoJarolieiics B pPa3bsICHCHWH CYIIECTBA HOPM TIpaBa,
PETYIUPYIOLIMX OTHOLIEHMS 110 MIPEICTABICHHOMY 3alpoCy, BHITEKAIOIINX U3 HUX PUCKOB, METOOB
Y CIOCOOOB UX pa3pelieHus B paMKax JeHCTBYIOLIETo 3aKoHoaarenbcTBa Poccuiickoii @eneparnum.




Pasnean 11. Ilopsinok u ycnoBus 3aKk/1H049eHUs AOOHEHTCKOI0 I0r0BOPa OKa3aHUA YCJIyT (naJjiee
— «/loroBop»)

Crarpa 3. [lopsaaok 3akiiouenusi u aeiicreue Jloropopa, usmMmeHeHnue, 10CpoYHOE
pacTop:xeHue Jlorosopa.

3.1. HoroBop mexnay Kmnuentom m Kommanueil cumTaeTcsi 3aK/IIOYEHHBIM U CTAHOBUTCA
o0si3aTenbHBIM 11 00enx CTopoH ¢ MoMeHTa npuHATHs (akuenta) Knuenrom Hacrosimux [paBui.
[TonapiM u OGe30oroBOpouHBIM TpuHATHEM KiuumenTtom Hactosmux I[lpaBun cuyuTaercs
KOHKJIFOJICHTHBIE JeiicTBus KiMeHTa 1Mo BHECEHWI0 a0OHEHTCKOrO IUIaTeXa M IOJYYCHHE BO
BIaJicHUe U moib3oBaHue Ceprudukara, B TOM 4ducie B 3JIeKTpoHHOM Buje. [Ipu stom Knwment
BIIpaBe ocyecTBIATh opopmienue Ceprudukara Ha TPEThE JIUIIO.

3.2. IlpaBa u oOs3aHHOCTH CTOPOH BO3HHMKAIOT C MOMEHTa 3akiroueHus Jlorosopa, 3a
UCKJIIOUYCHHEM TeX IPaB U 00A3aHHOCTEH, KOTOPbIE OOBEKTUBHO MOTYT BOSHHKHYTBH TOJIBKO IIOCIIE
nepBoro oOpaienust Knuenra.

3.2.1. MomenTom 3aximroueHust [loroBopa siBisiercst nara omiatel KimmeHToM AOGOHEHTCKOTO
wiarexxa. Ceprudukar Becrynaer B cuity ¢ 00 4acoB HS, CIEAYIOLIETO 3a JHEM OIUIaThl, €CIM HHOE
npsiMo He npeaycmoTpeHo B Ceprudukare.

3.3. Ilocne omnarel yCiIyr B T€UEHHE OJAHOTO Mecsia ¢ MoMeHTa nonydenus Cepruduxara
KnueHT BrpaBe oCyIecTBUTh YCTYIIKY CBOMX MpaB M 00si3aHHOCTEH 1o J[0roBopy MCKIIOUNUTENHHO
B MOJIHOM 00BEME MPHU YCIOBHM HAJUIEKAIIETO yBEIOMJICHUS TOTy4aress npaB U o0sS3aHHOCTEH O
MOTPEOUTENBCKUX CBOMCTBAX YCIYT U MOJOKEHHUH Hactosiux [IpaBu.

3.4. Yecrynka mpaB M 00f3aHHOCTEH B COOTBETCTBUU C IMyHKTOM 3.3 Hactosmux I[IpaBun
ocyecTisgercss myreM nepenaun Ceprudukara M MpUIIararolIMxcs K HEMY JIOKYMEHTOB JHOO
yHUKajgpHOro Homepa CepTudukara B 3JIEKTPOHHOM BHJI€ IpPU YCIOBHM 005S3aT€IbHOIO
Hajanexamiero yseaomiieHuss Komnanuu. Bo Bcex Takux ciydasx KimeHT HeceT OTBETCTBEHHOCTh
3a KOPPEKTHOCTH TMepeiaBaeMoit nHpopMauu o0 Yeayrax.

3.5. Tlopsimox BHeceHHss AOOHEHTCKOTO IIIaTeka JHOO TMepuonaudeckux AOOHEHTCKHUX
rutaTesxeit 3aBucuT ot BeiOpanHoro Knuenrom Tapuduoro mmana. Bo Bcex cimywasx Knuent (iu6o
TpeThe MU0 3a KnueHTa) BHOCUT AOOHEHTCKHUH TUTaTeX B KaueCTBE MPEAOIUIATHI 32 TOT MEPUO/I, 3a
KOTOPBIN MpruodpeTaeT mpaBo TpedoBaTh okazaHus Yeiryr Kommanuei.

3.6. Cpok pgeiictBus Ceprtudukara ompenenseTcs coracHo BbiOpaHHoMy Kinentom
Tapuduomy miany.

3.7. IlpaBuna (mopsaoK) oTkaza oT JloroBopa m Bo3Bpara ACHEXKHBIX cpenctB KnmeHTy 3a
npuodperenHblil CepTudukar:

3.7.1. B cayuae pactopxxkenus J[loroBopa mno wununuarue Kiuenta B Teuenue 14
KaJIEHJAApHBIX AHEU ¢ JaThl €ro OIUIaThl, MOCTynuBLIME B oriaty Ceprudukara JeHeKHbIE CpEICTBa
noziexxar Bo3Bpary Knuenty Kommnanueii B monHom o0beme.

3.7.2. B cnyuae pacropxenusi JloroBopa mno wununuarupe Kimenra mo ucredenuu 14
KaJIeHJAApHBIX JHEU C JaThl €r0 OIIaThl, MOCTYyNHBIINE B OruiaTy Takoro CepTudukara IeHEKHbIS
CpeIcTBa MojaJiexxar Bo3Bpary KineHTy mponopiuoHaaIbHO HE MCTEKUIEMY OIUIAY€HHOMY MEPHOaY
nerictBus Ceprudukara.



3.7.3. Ecniu Komnanueit Obutn ¢akTHuecku okaszaHbl yciyru Knmenty, To AOOHEHTCKUI
wiatesx Kimenty mo 3asBieHuio o0 oTkaze or JloroBopa He BO3BpalaeTcs, HE3aBUCUMO OT
ocTaBIIerocs cpoka aeiicreust TapudHoro miana. B ykazannom ciydyae Kommnanust npegocrasiser
Kimmenty MOTUBUPOBAaHHBIN OTBET.

3.7.4. JIns orkaza ot JloroBopa KimeHnty HeoOxomumMo HampaBuTh KommnaHww MucbMEHHOE
3asiBIieHHE 00 oTkasze ot JloroBopa mo aapecy mecrta HaxoxaeHus Kommanuu: 121087, . Mocksa,
BbarparuonoBckuii npoesn, A.7, kopn. 20 B, oduc 317- ¢ ykasanuem pexkBu3zuToB cuera Kimenra
JUIs BO3Bpara JIeHeXHbIX cpenctB. KineHT He BmpaBe TpeOoBaTh BO3BpaTa JIEHEKHBIX CPEICTB
MIOCPEJCTBOM IOYTOBOrO nepeosaa. K 3asBieHuto JOMKHBI ObITh MPHIIOKEHBI TOKYMEHTBI: KOIUS
Ceprudukara, a Takxke KONUS JOKyMeHTa, mnoarBepxjatomiero oruaty Ceprudukara. Cpox
paccmotpenust 3aspneHus Knuenra o nocpounom pactopskenuu JloroBopa cocrasisier He 6onee 30
(TpuanaTy) KadeHIApHBIX JHEW C Jarbl moiydeHus: KoMmmanwed MOoaHOTO makeTa JOKYMEHTOB,
yKa3aHHBIX B 1. 3.7.4 Hacroamux [IpaBui.

3.7.5. Komnanusi mpou3BOIUT BO3BpAT JACHEXKHBIX CpeACTB Ha cueT KiueHTta B ciyuasx,
yKazaHHbIX B 1. 3.7.1. u m. 3.7.2. Hacrosmux IlpaBun, pekBu3nuTHl KOTOpOoro ykasan KiueHT B
CBOEM 3asBieHMHU, B TedyeHuH 30 (Tpuauarv) pabouumx aHeH c naTtbl nonydeHuss Kommanuei ot
KnuenTa moaHoro kKoMIuiekTa 10KyMEHTOB, YKa3aHHbIX B TyHKTe 3.7.4. HacToamux [IpaBu.

Pasnea I11. Ilepedens, 00beM, NOPSAIOK U YCJIOBUSI OKa3aHUSA YCIyr

Crartbs 4. Ilepeuens u ycnoBus okazanus Ycayr. Akrusanus Ceprudukara u
Unenrnduxanusa Knuenra.

1. TlepeueHp M 00BEM KOHKPETHBIX YCIYT, OKa3bIBaeMbIX KIHMeHTy, ompenesisiorcs
BbIOpaHHBIM UM TapudHBIM IIaHOM, SBISIOMUMCS PUIOKEHNUEM K J|OroBOpY, U OKa3bIBAIOTCS
JMCTAHIIMOHHO TOCPEICTBOM JIMYHOrO KabuHeTa Ha oduuumanbHoM caifite Kommanuu, 1o
ANIEKTPOHHOH MOYTE U MO TeNeOHY.

2. VYcayru mpenocCTaBISIIOTCA B COOTBETCTBMM M Ha OCHOBaHMM TmipaBa Poccuiickoit
@Denepanyuy, B TOM 4YHWCIIE MNPUHLUIIOB M HOPM MEXKIYHAapOAHOIO IIPaBa, SBISAIOIIUXCS
COCTAaBHOMW 4YacCTbI POCCHUMCKOM NIPaBOBOM CHUCTEMBI, a TaKXeE CIOXUBIIEHCS
IIPABONIPUMEHUTEILHON ITPAKTUKH.

4.3. Yenyru nmpefoCTaBIAIOTCS MPHU YCIOBHM JIMYHOTO oOpamienus KimeHTta, B ero mosnb3y,

YTO O3Ha4aeT JIMYHYIO 3aUHTEPECOBAHHOCTh KilMeHTa B pa3pelieHM BO3HUKILIEH y HEro npaBoOBOM
CUTyalllH, B KOTOPO! OH HEMOCPEACTBEHHO SIBJIACTCA OJHOU U3 CTOPOH.

4. VYcnyru mpenocraBisiiores 1no 3ampocaM KiMEeHTOB, COOTBETCTBYIOLIIUM TpPeOOBaHUSIM,
ycTaHaBiauBaeMbIiM Komnanuei.

5. VYcnyru okaseiBarorcss Komnanuei Ha s3bIKe, SIBISIOIIEMCS TOCYAAPCTBEHHBIM B CTPAaHE
MecTOHaxox1eHus Komnanun.

6. HeoOxonuMmeiM ycioBueM oka3zaHusi KineHTy Yciayr B COOTBETCTBUU C BBIOPAHHBIM UM
Tapupueiv mmanom sBistercss uaeHtuduxamus Kmuenta. Ilponenypa wuaeHtuduxanuu
Knuenra 3aBucur ot ¢opmbsl obOpamenus Knuenra k Komnanuu. [lpu oOpamenunu 1o
tenedonnoit mmauu KnueHnt o0s3yercss HazBath HoMep Ceprudukara u komoBoe cioBo. Ilpu
3ToM, ecin 'y Cnenmanucra Kommanuum BO3HUKIM OOOCHOBaHHBIE COMHEHHMS B TOM, 4YTO
oOpaTHBILIEECs 3a MOMyYeHHEM YCIyTH JIMLO, IEHCTBUTENBHO, siBisieTcst KimmenTom, OH BripaBe
3anath KiiMeHTy 1ONONHATENbHBIE BOIPOCHI, IO3BOJISAIOIIUE YCTPAHUTD BOZHUKIINE COMHEHHUS.

7. Hnsa otnenbHbix TapudHbeIX mnaHoB mnpenycMoTpeHa aktuBauus Ceprudukara.



ITponenypa aktuBauuu Ceprudukara npexycMmorpena noamn. 4.8.1. — noamn. 4.8.6 nyHkra 4.8,
Hactosmux [IpaBu.

8. AxrtuBauusa Ceprudukara MNpPOU3BOTUTCS IyTEM OCYILECTBIECHUS COOTBETCTBYIOILEIO
3anpoca B Kommanuio 10 okoHuaHus cpoka axktuBauuu Ceprudukara U MperoCTaBICHUS
CBEJICHUM W NaHHBIX, omnpenenseMblx KommaHuel kak oOs3aTelbHBIX AJS aKTUBAILMH, B TOM
yyclie, HO He HCKIounTenbHOo: HoMmep Ceprudukara, nepcoHanbHble aaHHble KimeHra
(pamunms, ums, a TaKke oT4ecTBO (eciu nmpuMeHUMo) KinenTa, ero KOHTaKTHbIE PEKBU3UTHI),
KOJIOBOE CJIOBO, KOHTPOJIbHBIM BOIIPOC U OTBET.

4.8.1. KomoBoe ciioBO (yHHMKaJbHBIH HabOp OYKBEHHBIX CHUMBOJIOB H/Uiau LUDD),

KOHTPOJIBHBIA BOIIPOC M OTBET I JoCTyna K Yciayram npu AxtuBauuu KnmeHT BbiOupaer
CaMOCTOSITENILHO.

4.8.2. Kommanusi BmpaBe 3anpeTuTh HCIOJIb30BaHUE OMNpeAeTeHHBIX WmeHTuduKramoHHbIX
JaHHBbIX, BI)I6I/IpaCMI)IX KJII/ICHTOM, a TaKXKC yCTaHaBJIMBATh CIICHIUAJIbHBIC Tpe60BaHI/I$I K HUM.

4.8.3. KnneHT caMOCTOATEIbHO HECET OTBETCTBEHHOCTh 3a 0€3011aCHOCTb BBIOPAHHBIX UM
NneHTrUKaMOHHBIX JaHHBIX, a TaKKe CaMOCTOSTEIIBHO O0ecreunBaeT KOH(UIEHIIMAIBHOCTh
JTUX JAHHBIX.

4.8.4. 3anpoc B Kommanuro mns AxrtuBauumu Ceprudukata JOIKEH OCYLIECTBISATHCA
Knunenrom nmuno. Ocymiectsienue npoueaypbl AktuBanuu CepTtudukara TpeTbUMH JIMLAMHU HE
JIOITyCKaeTCsl.

4.8.5. B cnyuae HempexacrtaBieHus wuWHPopManuu, HEOOXOAMMOUN st AKTHBAIlHMU
Cepruduxara, mu60 mnoro Hapymenus [IpaBun Kommanust mmeeT mpaBo oTka3aTh B AKTHBAlUU
Cepruduxkara.

4.8.6. JIumo, npuodpetiiee CepTuukar, HECET BCE PUCKH, CBSI3aHHBIE C €T0 MCIIOJIb30BaHUEM
JTFO0BIM TPETHHUM JIMIIOM, HE YIOJTHOMOUYEHHBIM Ha TaKOe MCHOJNb30BaHMe, a Kommanus o0si3yercs
NPEINPUHITh BCE BO3MOXKHBIC M PAa3yMHBIC YCHIIUS IO MPECEYCHHIO BO3MOKHOCTH TOJTYYCHUS
VYenyr He yIIOJTHOMOYEHHBIMU Ha TO JTULAMU.

4.9. Unentudukanus KnweHta mpow3BoAMTCS BO Bcex ciydasx oOpamieHusi Knuenrta B
Komnanwuto u sBnseTcss HEOOXOIUMBIM yclloBUeM okazaHust Kiuenty Yemyr.

4.9.1. Ilpouenypa unentudukamuu Krnuenra 3aBucutr ot ¢dopmbl obpamienuss Kmmenra B
Komnanuro u onpenenserca Komnanuen caMOCTOSITENBHO.

4.9.2. Tlpu unentudukanuu KineHTa MOryT HMCIONB30BATHCS CIELUATIbHbIE MPOrPaMMHO-
anrmaparHble Cpe/ICTBa, B TOM YHUCIIE 110 3aHCH, 00pabOTKe U YHUUTOXKECHUIO HHPOPMAITUH.

4.9.3. B ciyuae, korna gaHHele, cooduiaembie Kimenrom npu obpamenun B Kommanuto, He
No3BOJISIOT UAaeHTUuIpoBars Kinuenrta, Komnanus Brnpase otka3ars KiMeHTy B peoCcTaBIeHUN
VYeayr. Knment BmpaBe oOpaTHThCS NOBTOpPHO, Ha3zBaB Kommanumm Bce HEOOXOAMMBIEC ISt
nnentudukanuu Knvenra, npegycMorpenHslie HacTosumu [IpaBunamu, qaHHble.

4.10. IlpemocraBieHueM anapeca d3JICKTPOHHOW IMO4YTHl, HoMepa TeiedoHna/pakca KiueHt
MOATBEPKIAET CBOE COTIacCHe Ha OOMEH 3JIEKTPOHHOM KOPPECTIOH ICHIINEH Yepe3 OTKPHITHIE KaHAJIbI
cBs3u (MuTepuer, dakc).

4.11. Anonumusie 3anpocsl B Kommnanuto ¢ TpeGOBaHUSMH O MPEIOCTABICHUN YCIYyT JHOO
WHBIMH TpeOOBaHUSMU HE 00padaThIBAOTCSI.

Crarbs 5. CpoKHu H IOPSIIOK OKa3aHUs YCIyr



5.1. Cpoku okazaHusl YCIyT HauMHAIOT UCYHUCTISATHCS ¢ MOMeHTa ¢ukcanuu 3anpoca Kinuenra
Kommnanunei.

5.2. B cnywae yrtouneHus 3ampoca KiumeHToM (mpenocTtaBieHHS TOMOJIHUTEIBHBIX
MaTepuaioB, JOKYMEHTOB, U3MEHEHUs 3arpoca) TeYeHUE CPOKOB OKa3aHMs YCIyI HauMHAETCs C
MOMEHTA MTOCTYIUIEHHs] yTOYHEHHOT'O 3amnpoca.

5.3. Jnsa nonyuenus Ycayru Knumenty HeoOxoaumo oOpartuthesi mo TenedoHY:
8-800-555-97-66, no »nexTpoHHOi mouTte: info@urist24.pro, TOCPEICTBOM JIEKTPOHHOTO CEpBUCA
Skype: urist24.online, mocpeacTBOM IUYHOrO KaOuHeTa Ha oduimanbHOM caiite Komnanuu:
opuct24.ounaity. [lpuem u Gukcanus 3anmpoco KireHTOB 0CyIeCTBIAETCS KPYIIIOCYTOYHO.

Crartbs 6. Ilepnon oxazanus Yciayr.

6.1. Cpoku okazaHus YCIyT UCUHCISIOTCS ¢ MOMeHTa AktuBanuu CepTudukara (€ciam uHoe
He npenycMoTpeno TapudueiM mnanoM) u uctekatoT B 00:00 yacoB mocneaHero KaaeHAapHOTO THS
CpoKa.

Cratbs 7. Ilopsinok HcYHCICHUS] CPOKOB OKa3aHUS YCJIYT.

7.1. Cpoku okazaHusl YCIIyT, yCTAaHOBJIEHHBIE B IHSX, HAYMHAIOT HCUUCIATHCS ¢ 9:00 yacoB 1o
MoOCKOBCKOMY BpEMEHM pabodero JHs, CIEeIYyIOIIero 3a KaJeHIapHbIM AHeM ¢ukcanuu 3ampoca
Kmunenra Komnanueil, ecnu IlpaBunaMu He ycTaHOBIEH MHOM MOPSAJOK HMCUUCIEHUS CPOKOB ISt
OKa3aHMs KOHKPETHBIX YCIYT.

7.2. Cpoku OKazaHHsl YCIYI, YCTAaHOBJIEHHbBIC B Yacax, HAUMHAIOT MCUUCIATHCA C MOMEHTA
MOCTYIUIEHUs 3anpoca.

7.3. MOMEHTOM TIOCTYIUICHHsI 3ampoca SBIISIETCA MOMEHT (UKCAIMU CHEIHUATbHBIMHU
TexHuueckumu cpeacramu Kommnanuu 3ampoca B mpenycMoTpeHHoM llpaBunamu nomycTumom
dbopmare, BkiItouas cobOmonenue KnmeHnTom Bcex TpeOoBaHMN B OTHOIIEHUH O00BeMa,
JOCTaTOYHOCTH, TOCTOBEPHOCTH, MPABOMEPHOCTH U MHBIX TPEOOBaHMI B OTHOIIECHUH JOKYMEHTOB,
CBeJIeHUH U JaHHBIX. KoMITaHus perucTpupyeT 3ampochl B pa3yMHBIE CPOKH.

7.4. B cnydae yTouHeHHUs 3anpoca TEUCHHE CPOKOB OKa3aHUs YCIyTI HAYMHAETCA C MOMEHTa
MNOCTYIVICHUA YTOYHCHHOIO 3ar1poca. HpI/I MpeaAOCTaBJICHUN AOIIOJHUTCIIBHBIX OTOKYMCHTOB CPOK
HaYUMHACT TCYb C AAaThl OJYUYCHUSA ITOCIICAHCTO PCIICBAHTHOI'O 3anp0cy AOKYMCHTA.

7.5. B Hacrosmumx IlpaBunax mox KBapTajJoM IOHMMAETCS KaJ€HIAPHBIA KBapTal, IO
MecsEeM MOHUMAETCsl KaJeHJapHbIA Mecsl, Moja THEM MOHMMAaeTcss pabouyuid JIeHb TEPPUTOPUU
OKa3aHusl YCIyT.

Crarbs 8. Cpoku oka3aHusi YCJIyr o ycTHbIM 3ampocam.

8.1. Ycinyru mo ycTHBIM 3ampocaMm MpPEIOCTaBISIOTCS HEMOCPEICTBEHHO B MOMEHT
oOpamenust Knuenra B xojie TenepOHHOTO COSAMHEHUS C HUM.

8.2. B oraenpHBIX citydasx (HEOOXOAMMOCTDH JOMOIHUTEILHOTO U3YUYEHHUS 3aKOHO/IAaTEIbCTBA,
MPaBONPUMEHUTEIHHOW MPaKTUKH, MaTepHaloB, OONbIIOE KOJIMYECTBO IPETOCTABICHHBIX
KnmnenTom MmarepmasioB) mpenocTaBieHHE YCIyr MOXKET OBITh OTCPOYEHO, HO B JIIOOOM CiTydae He
Oomee yem Ha 2 (OBa) KaJeHAAPHBIX JHA, 3a HMCKIIOYCHHEM YCIyru «YCTHas TpaBoBas



KOHCYJIbTAlUs», KOTOpad OKa3bIBACTCA B TCUCHUC 24 4acoB ¢ MOMECHTa (I)I/IKCB.I_[I/II/I O6paIJ_ICHI/I${
Kmnenra. B ClIydya€ BO3HUKHOBCHHUA Y Knnenra BKCTpCHHOﬁ CUTyalluu «¥YcrHas ImpaBoOBas
KOHCYJIbTallMs» OKa3bIBACTCA 0e30TJIaraTelIbHO B CBS3H C HAIMYHUEM '-Ip€3BBI'-IaI\/’IHI>IX O6CT05ITCJ'IBCTB,
B KOTOPBIX HaxXOAWUTCAd B MOMCHT 06pa1ueH1/m Knuent n KOTOPBIC Knuent He Mmor npeaABUICTD,
Z[CIZCTBYH C J0CTaTO4YHOH npu HO)IO6HI:>IX 00CTOSITEABCTBAX CTCICHBIO 3a00TIMBOCTH M
OCMOTPHUTECIIbHOCTH.

8.3. He okaspiBatoTcst Yeiayru mo 3ampocam, CBS3aHHBIM C ocylecTBieHHeM KiueHtom
MOOBIX JEHCTBUN TMOCPEIHMYECKOTO XapakTepa, Hampumep, aJBOKATCKOW WU IOPUIMYECKOU
ACATCIIBHOCTH, ACATCIIBHOCTH B KA4€CTBC HOTApHUyCa, OKaA3aHWMEM KOHCAJITUHI'OBBLIX, PUIJITCPCKUX,
OyXTranTepcKuX, ayIUTOPCKMX W HHBIX NPO(PECCHOHAIBHBIX YCIYyl, B TOW YacTW, KOTJa TaKue
3arnpochl NPe0CTaBISAIOTCA B HHTEpecax norpebureneit yeuyr Kinenra.

8.4. Ina monyuenuss Ycinyr KinmeHT AOMKEH UMETh COOTBETCTBYIOUIME IMPOTPAaMMHBIE U
anmapaTHble CpEJCTBa, B OTCYTCTBUE KOTOPHIX HE CYIIECTBYEeT OOBEKTHUBHOW BO3MOXKHOCTH
OCYUIECTBIIEHHUS 3arpoca UM MOIyUYeHHs pe3yabTrara oKka3aHusl YCIyr.

8.5. HeoOxomuMbIM ycloBHEM NOIy4YeHHUS W/wWiu 3ampoca YCIyr SBISETCS Halu4due y
Knuenra axrtuBupoBanHoro Cepru¢ukara, TOA KOTOPHIM TOApPAa3yMEBAaeTCs, B TOM YHCIIE,
o0nazaHne BCeMHU WACHTH(PHUKAIMOHHBIMU JTAaHHBIMH, 32 UCKJIIOYEHHEM CIIy4aeB HEIPaBOMEPHOIO
3apnazneHuss CepTuukaTrom.

8.6. IIpenocrasnenue Yciyr koHKpeTHOW Kommanueit MoxeT ObITh MPUOCTAHOBIEHO B CBSI3U
C IPOU3BOACTBOM HEOOXOAMMBIX PEMOHTHBIX U MPOQMIAKTUYECKHX PA0OT, a TakXkKe B Clydyasx,
YCTaHOBJIEHHBIX MpaBoM TeppuTopuu okazaHus Yciyr, o ueM KiueHT yBenomiisieTcs B MOpSIIKE,
yTBepxkAcHHOM Komnanuei.

8.7. O6pamennst Kimenrta mo Homepam TenedonoB Kommannm, a Takke yepe3 MHbIC KaHATBI
CBSI3M MOTYT OBITh 3aIMCaHbl, 3a)UKCUPOBAHBI, COXPAHEHBI B LIEJISAX MOTHOIIEHHOTO OCYIIECTBICHUS
NEeATEeNbHOCTU MO MpenoctaBieHuto Yciayr. OcymiecTBisss 3ampoc Ha ToOJNydeHUE YCIyT,
npenycmoTpeHHbIX [lpaBunmamu, KinmeHT BBIpakaeT cBOe corjlacue Ha cOop, XpaHEHHE,
HCIIOJIB30BaHUE, HAKOIUICHHWE, YHUYTOXKEHHE, TPAHCIPAaHUUYHYIO IIepenady 3alucedl pasroBOpOB, B
KOTOPBIX OH ydacTByeT. PacrpocTpaHeHHe 3amucu pa3roBopa, MHOW HMH(OpManuu, Kacaromencs
nonyueHus: Yciayr ¢ ywyactuem KimeHTa, JOIMycKaeTcsi TONBKO MOCHE MPEAOCTaBICHUS Ha TO
mMcbMeHHOTO cornacust Kimuenra.

8.8. TapudueiM 1UTaHOM, BBHIOpaHHBIM KIHMEHTOM, MOXET OBITH MPETyCMOTPEH HHOW CPOK
okazanus Yciyr. Hble cpoku okazaHusi YCIIyT, a TakkKe 0COOCHHOCTU UX MCYUCIICHHS TAK)KE MOTYT
ObITH mpenycMoTpensl B [Ipunoxenusx k HactosmuM [IpaBuiiam, moiexamuM NPUMEHEHHIO K
JloroBopy ¢ KOHKpeTHbIM KireHToMm.

Crarbs 9. Cpoku oka3zaHusi YCJIyr o nucbMeHHbIM 3anpocam.

9.1. Yenyru 1o nMcbMEHHBIM 3anpocaM IPeJoCTaBIAIOTCS B TeUeHHE 2 (IBYX) pabounx JTHEH.

9.2. B OTHEnpHBIX CIy4asx CpPOK IMPENOCTABICHHS YCIYT, MPEIYyCMOTPEHHBIX HACTOSIICH
CTaThel, MOXET OBITH yBEIMYEH, HO B JIIOOOM cilyuyae HE MOXET COCTaBIATH Ooiee 5 (msaTu)
pabounx aHeH, o ueM coobmaercs Kinuenry.

Crarbs 10. TpeOoBaHusI K BXOASIIIUM JOKYMEHTAaM.



10.1. B coorBerctBuu c IlpaBunamu o0ObeM JOKyMEHTA OIpPENEseTCs B «CTAaHAAPTHBIX
CTpaHHLIAX» HCXONsS M3 HKBHUBAJIEHTa 4YKCIAa CHMBOJIIOB B HEM YHCIY CHMBOJIOB Ha IIOJHOMI
cTpanuile, Habpannoi mpudrom Times New Roman, kerms 12.

10.2. Hanpasnsiemblii KiMeHTOM JOKYMEHT MOJKEH OTBEYaTh CIEAYIOIIHMM TEXHUYECKUM
TpeOOBaHUSM:

— CTaHJAapTHBIN 00bEM JIOKyMEHTa/-0B — He 0oJjiee 6 (IIeCTH) CTaHAAPTHBIX CTPAHUIL;

— MaKCHUMaJIbHBIA O0BEM JIOKyMEHTa B JIOOOM cjiydae HE JOJDKEH mpeBbmarh 60
(1ecTuaecAT!) CTaHJAPTHBIX CTPAHULL;

— TEKCT JIOKyMEHTa JOJKEH OBITh XOPOIIIO YUTAEM U OTOOpaKaeM.

10.3. DnexTpoHHbIe JOKYMEHTHl NPUHUMAIOTCS HCKJIIOYUTENbHO B (opmaTax c
pacumpenusmu txt, rtf, doc, pdf, xls, tiff, tif, bmp, gif, jpeg, jpg, png, docx, odt, xml, mp3, wav.
OO0beM mpHUCBUIAEMBIX JOKYMEHTOB MOXKET OBITh OTpaHMuYEH TEXHUYECKHMHU MapaMmeTpamMu
npunumaemoro Komnanwueit 3ampoca, o uem KimeHT Moxer ObIThb HpoMH(OpPMHUpPOBaH NpU
obparmennu Kommanuei.

10.4. B ciyuae, ecnv HanpaBlieHHbIX KITMEHTOM JOKYMEHTOB OOBEKTHBHO HEIOCTATOYHO IS
npenoctasieHuss CrenuaaucToM pe3yabTaToOB OKa3aHHs YCIYT, MPEAOCTaBICHUE 3alpaminBaeMon
KJII/IGHTOM Vcnyr 158 HpI/IOCTaHaBHI/IBaeTCﬂ o HpeI[OCTaBJIeHI/ISI JOITOJITHUTCIBbHBIX IIOKYMGHTOB.
HenocratounocTs n1okyMeHTOB onpezenseTcss CrenuaiicToMm.

Pasnen IV. Tpe6oBanus k 00MeHy HH(popmMaumei.

Crarbs 11. ConyTcTBYIO1IME CBEAeHHS.

11.1. B mpontecce npenocrapnenus Yciayr KimeHTy MOTyT cooOmaThCsi JaHHBIE O JIPYTUX
OpraHu3aIysIX, OpraHax M rpakaaHax (TPEeThU JIHMIA), HX Pa3paboTKax, MPOAYKTax, MPEIIOKEHHIX,
B TOM YHCJIE KOMMEPUECKOrO XapaKTepa, CCbUIKKA Ha calThl B ceTH «MHTepHET» (COmyTCTBYyIOIIAs
uHpopMalus). YkazaHHbIE TPEThU JHIIA M COMYTCTBYIOUIas WHGOpMAIUs HE MPOBEPSIOTCS
Komnanue#t wim [TapTHepoM Ha COOTBETCTBHE TeM WM MHBIM TpeOoBaHusM. Hu Kommanws, Hu
[TapTHEep HE HECYT OTBETCTBEHHOCTH 3a JAHHYIO COITYTCTBYIOIIYIO WH(GOPMAIUIO, B TOM YHCIIE 32
Ar00ble MHEHHSI WM YTBEP)KICHHS, BEIPRXKEHHBIE TPETHUMHU JIMLIAMH, PEKJIaMy U Ipoyee, a TaKKe
3a JIOCTYIHOCTh TakKOW COMYTCTBYIOIIEH HH(OpPMAlMU W TOCIEACTBUS €€ HCIOIb30BAHUS WU
Heucnoab3oBaHus Kinenrom.

11.2. TIlpemocraBineHue 000 CONMyTCTBYWOIIEH HWHGOPMAIUM KOMMEPUYECKOTO HIIH
HEKOMMEpPUECKOro XapakTepa He SBJIseTcsl ee OJ0OpeHHEeM WM pEeKOMEHJAalMed €O CTOPOHbI
Komnanuu, 3a uckiiroueHueM ciydaeB, KOTa Ha 3TO MPSIMO YKa3bIBa€TCsl.

11.3. Ilpunumas [IpaBuna, KiueHT BbIpakaeT CBOE COINIACHE HA BO3MOXHOCTH TOJYyYECHHS
peknamMHOl wWHGOpPMAIMK B IENAX U CiIydasX, KOTAa HEOOXOAMMOCTh TaKOro COTIacus
npeaycMoTpeHa mpaBoM TeppuTopun oka3aHus YCIyT.

Crarbs 12. TpeGoBaHHsA K KOMMYHHKALIUSIM.

12.1. Homepa TtenedoHOB, agpeca 3JIEKTPOHHOW TMOYTHI M HHAS KOHTAKTHO-aJIpecHas
nHpopMals, HeoOXoauMas JIsl TIOTy4YeHHs YCIIyT, ycTaHaBnuBaeTcss Komnanueit u conepxurcs Ha
carite Komnanuu u IlaptHepa, a Takke B Ceptudukare. B ciydae u3MeHEHHSI COOTBETCTBYIOIICH
KOHTAKTHO-a/Ip€CHOM MH(pOpMAaIK IPUOPUTETHON SIBIIsIeTCsl HHpOpMaIHsl, pa3MelleHHas Ha caiiTe



Komnanmu. Bce KoHTakTHEIS PCKBU3UTHI (HOMepa TCJIG(I)OHOB, azapeca BHGKTpOHHOﬁ IIOYThI, paBHO
Kak JI00bIe HHBIE npeao0CTaBIsSICMBIC Kianentom CBG,I[GHI/IH) pacuCHUBAOTCA KaK KOPPCKTHBIC,
IMpUHAAJICKAIIUC KJ’II/IGHTy u OOCTYHIHBIC [JId KHI/ICHTa, B CBiA3M C YEM OCYUICCTBIICHHC
TGJIG(bOHHBIX N HHBIX KOMMYHHKAIIMOHHBIX BBI3OBOB, IMMPCAOCTABICHUC 3JI€KTpOHHOfI U HWHOH
KOppECIIOHACHIIMN C HCIIOJIb30BAHHUECM JAaHHBIX PCKBU3UTOB MNPU3HACTCA OCYHICCTBICHUCM
KOMMYHHUKallUU C Kanentom.

12.2. JIns oka3aHus COOTBETCTBYHOIIMX Yciyr CHenuaaucT OCYLIECTBIs€T HE MeHee 2
HCXOMSIINX BBI30BOB B TE€UeHHWE 4Yaca Ha TenedoHHBIM HoMmep KiMeHTa, ykazaHHBIA UM TpH
AxtuBanuu Cepruduxara. [Ipu negoctynnoctu Kinenra npu Takux BbI30BaxX Yciyra CYUTAETCS HE
OKa3aHHOM B OTCyTCTBUE BUHBI KoMmnanuu. KnueHT BIipaBe oOpaTuTHCS ¢ aHAIOTUYHBIM BOIIPOCOM
MOBTOPHO, B TAKOM CJTy4ae CPOKH HAYMHAIOT T€Yh 3aHOBO.

12.3. IlpenocraBneHue yBEJOMJICHUW, pE3yJbTAaTOB OKa3aHWs YCIYT, UHBIX CBEICHHU M
JTAHHBIX C UCIOJb30BAHUEM JIPYTUX PEKBU3HUTOB JOMYCKACTCS MPU YCIOBUH MPEABAPUTEIBHOTO MX
cornacoBaHusg ¢ KommaHuedl NPUMEHUTEIbHO K KOHKPETHOMY HHGOPMAaIHMOHHOMY
B3aMMOJICHCTBHIO.

12.4. KnueHT caMOCTOATEIbHO HECET OTBETCTBEHHOCTH 34 COOTBETCTBHE COOOIIAEMBIX HIIH
MepechuUlaeMbIX MM JaHHBIX TpeOoBaHUSAM TIpaBa TeppuTOpUM OKa3zaHWUs YCIyT, BKIIOYas
OTBETCTBEHHOCTD TEPE/ TPETHUMHU JIUIIAMHU B CIIy4asx, Korja npeaoctaBieHne KimeHToMm Tex wim
HHBIX OAHHBIX WJIN CO}IGp)KaHI/Ie 9TUX HdAaHHBIX HapymaeT npaBa 1 3aKOHHBIC I/IHTepeCBI TpeTBI/IX
JU, B TOM YHCIIC JIMYHBIC HCI/IMYH_ICCTBGHHBIC HpaBa aBTOpOB, HHBIC I/IHTCJIJICKTyaJIBHBIC HpaBa
TPETHHX JIMII, U/WIH MOCATAeT HAa MPUHAAIEKAIINE UM HeMaTepualbHbIe Oara.

12.5. Kommnanus wiu [lapTHep BrpaBe ycTaHaBIMBATh OIpaHUYEHUS B OOMEHE JaHHBIMHU IS
Bcex KnmeHtoB nmubo 1 oTnenbHbIX Kateropuil KiineHToB (B 3aBUCMMOCTH OT MecTa MpeObIBaHUS
Knuenra, nporpaMMHoO-annaparHbIX CPeJCTB, UCIOJIB3yEMbIX B KOMMYHHUKAllMM), B TOM YHCIIE:
HAJIMYNE/OTCYTCTBHE OTACIBHBIX (DYHKIMH COIMYTCTBYIOIIUX YCIYT, MaKCHMaJbHOE KOJIMYECTBO
TeJIe(DOHHBIX BBI3OBOB WM COOOLICHMH, INEpeJaBaeMbIX uepe3 3IEKTPOHHBIE CPENCTBAa CBS3H,
KOTOpbIE MOTYT OBITh OTHpaBJIEHbl WJIM TMOJy4eHbl OAHMM KiMEeHTOM 3a yKa3zaHHBIH INEepHon
BPEMEHHU, MaKCHUMAaJbHbII pa3Mep IOYTOBOIO COOOLICHUs, MaKCHUMajbHas MPOJOIKUTEIbHOCTh
HETPEPHIBHOTO TeNe()OHHOTO/MHOTO KOMMYHHUKAIIMOHHOTO COCTUHEHUs, CIeIHaIbHbIC TapaMeTphl
IIEPECHUIAEMBIX Yepe3 DJIEKTPOHHBIE CPEACTBA CBA3H JJaHHBIX.

12.6. Kommanus unu [lapTHEep BpaBe mpekpaTuTh MpUeM JaHHbBIX, HampaBiisseMbIx KimenTom
B aBTOMATHYECKOM pPEXHMeE, a Takke 000l HHpOpMaluU, CTeHEPUPOBAHHOW aBTOMATUYECKU
(HampuMep, MOYTOBOTO CIIaMa).

12.7. Ilpu ucnonb3oBanuu Ycayr KineHt He Brpase:

— TmepeaaBaTh JIOOBIM CHOCOOOM JaHHBIE, KOTOpbBIE SBISIOTCS HE3aKOHHBIMHU,
BPEIOHOCHBIMH, KIJIEBETHUYECKUMHU, OCKOPOJIAIOMIMMU HPABCTBEHHOCTh, JIEMOHCTPUPYIOUIUMU
(WM SBJISIOMIMMHUCS TIPOTIAraH o) HACWINE U JKECTOKOCTh, HAPYIIAIOT MpPaBa MHTEIUICKTYaIbHOU
COOCTBEHHOCTH, MPOMAraHAUPYIOT HEHABUCTh W/WIM JTUCKPUMHUHAIMIO JIIOJCH IO pacoBOMY,
THUYECKOMY, IOJIOBOMY, PEIUTHO3HOMY, COLIMAIbHOMY IMPH3HAKaM, COAEPKAT OCKOpOJIeHUS B
aZipec KakuxX-IMOO JIMII WM OpraHu3aluii, COIep)KaT AJIEeMEHThl (WM SBJISIOTCS MpomaraHioin)
nopHorpaguu, pa3zbsCHAIOT TOPSAIOK H3TOTOBJICHUS, TMPUMEHEHUS WM HWHOTO HCIIOIh30BaHUS
HapKOTUYECKUX BEIIECTB MM X aHAJIOTOB, B3PHIBUATHIX BEIIECTB WJIM UHOTO OPYKHUS;

— BbIJAaBaTb ce0s 3a APYroro 4€JaI0BCKa WK MPEACTAaBUTECII OpraHU3alun 1/AIIH COO6HICCTB3.
oe3 AOCTATOYHBIX Ha TO IIpaB, B TOM YHUCJIC 3a COTPYAHUKOB KOMHaHI/II/I, a TaK¥XC NPUMCHSATH T00bBIe
Apyrue (bOpMBI 1 CHOCOOBI HE3aKOHHOTI'O npeaCTaBUTCIbLCTBA APYTUX JIUII;



— IepeaBarh JHObIM CIIOCOOOM KakHe-IH00 MaTepHualibl, CoaepKallie BUPYChl WIN JpyTUe
KOMIIBIOTEpHBIE KOJIbI, (paiiiIbl UM MIPOrpaMMbl, IPEAHA3HAYEHHbIE JUIsl HApYLLICHHsI, YHUUYTOXECHUS
anbo orpaHuyeHus: (QYHKIMOHAJIBLHOCTH JIIOOOT0 KOMIBIOTEPHOTO WJIM TEIEKOMMYHUKALHOHHOTO
00OpyIOBaHuUs, WM MPOTpaMM, U OCYLIECTBICHHS HECAHKIMOHMPOBAHHOTO JOCTYIA, B TOM
qHciIe MyTeM Pa3MeIIeHUs CChUIOK Ha BbIIIEYKa3aHHYO0 HH(POPMALIUIO;

— UHBIM 00pa3oM Hapymarbh TpeOOBaHUS 3aKOHOAATENILCTBA TeppUTOPHM OKa3aHHUA YCIyT
IIPU OCYILECTBICHUU UH()OPMALIMOHHOTO OOMEHa.

Paznen V. Konpuaennuaabnas nuadpopmanus

Crarpa 13. Ilepconanbuas ungopmanus. [lepconanbubie nanubie Kimenton

13.1. Knuent, npuobperas Tapudusiii mian u (unu) aktuBupys CepTudukar, BoIpakaeT cBoe
coracue Ha UCIoyib30BaHue KommaHnnei CBeIEHUI O €ro MepCOHAbHBIX JJAHHBIX B COOTBETCTBHUU C
3aKoHOJaTenbCcTBOM Pocculickor denepannu U Ui LeJIed opraHu3aluy ucnojiHeHus /Jorosopa.

13.1.1. KomnaHus ocymecTBiaseT o0pabOTKy NEpCOHAIbHBIX JAaHHBIX KiueHTOB,
noJp30BaTeNell (ecau MoJb30BaTely MperycMOTpeHbl Tapu(HBIM MJIaHOM), a TaKXKe HMHBIX JIHII,
IEHCTBYIOIIMX OT MMeHH KiueHTa, B COOTBETCTBHHM C IIOJOXEHHSIMH JEHCTBYIOMIETO
3akoHozarenbcTBa Poccuiickon @enepannu o 3aluTe NEPCOHAIBHBIX JAaHHBIX, HacToAmux IIpasu,
a TaKkKe JIOKAJbHBIX aKTOB, MpUHUMaeMbIx Kommanueii.

13.1.2. Kommanusi oOpabaTpiBaeT nepcoHanbHbIe JaHHbIe KimeHTa, moiib3oBaTenied, WHBIX
JMI, CBEIEHHS O KOTOpBhIX mpemocTaBun KimeHT B mopsake, mpemycMoTpeHHoM [lomuTukoit
KoH(uAeHIMaNbHOCTH KoMmaHuw.

13.2. Kommanus ocymiecTBisieT coop U 00pabOTKy MepCOHAIbHBIX JAHHBIX B CIETYIOIINUX

LENIX:

— unentudukanus Knuenra;

— npenocTapieHue KimeHTy nepcoHaan3upoBaHHbIX YCIYT;

— yJAy4llIeHHe KauyecTBa YCIYT, yI00CTBa UX MCIOIb30BaHUS, pa3paboTKa HOBBIX MPOTYKTOB
u Ycayr;

— IMPOBCACHUC CTATUCTUYICCKUX U MHBIX HCCHeﬂOBaHHﬁ, Ha OCHOBE 00€3JIMYEHHBIX JaHHBIX;
— HaHpaBJ'ICHI/I}I/COO6IJ_[eHI/I$I HpeZ[J'IO)KeHI/Iﬁ O IMPOJIOHTaluu AO0TrOBOpa HA HOBBIN CpOK.

13.3. [lpunumas ycnoBusi Hacrosuux Ilpasun, Kinuent cormmamaercst ¢ teM, yto Kommnanus
ocyuiecTBiasier cOop, XpaHeHHE, HCIOJb30BAaHUE, CUCTEMaTH3alMI0, HAKOIJEHHUE,
pacnpocTpaHeHHe, a Takke MHBIM 00pa3oM oOpabarbiBaeT MepcoHalibHble JaHHble KiHeHToB i
uene, ykazanHelx B 1. 13.2 Hacrosmux [IpaBu.

13.4. Komnanusi rapaHTupyeT, YTO CBEAEHHUS JIMYHOTO M KOH(PHUACHLHAJIBLHOTO XapakTepa,
npenocrasiseMble Knuentom Kommanum B 1ensx okazaHus yciayr mo TapudHomy miiaHy, OyayT
UCIIOJIb30BAThCS B COOTBETCTBUM C TpPEOOBAaHUSAMHU, MPEABABIIEMBIMU 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu.

13.5. IlepconanpHas uHpopmaius KiueHta XpaHutcs W oOpabOarbiBaeTcs Kommanueil B
COOTBETCTBUM C ycloBUsIMU [IpaBui, NeHCTBYIOIIMX B OTHOIIEHMM Bcel MHGOpMAINH, KOTOPYIO
Komnanus w/mnm IlaptHep Moryt momyuuth o KimeHTe B mpolecce IMONb30BaHUS YCIyTaMH.
Cornacue KnueHrta Ha npeocTaBieHHe EPCOHATBHON HHPOPMAIUH, TAHHOE UM B COOTBETCTBUU C
MOJIOKEHUSIMU  HacTosAmmx [lpaBun, B paMkax OTHOUIEHHM C JIOOBIM M3 YKa3aHHBIX JIUI
pacnpocTpaHsieTcsl Ha BCe 3TH JIHIIA.



13.6. Ucnonb3oBanue Yciyr o3HadaeT 0e30roBopouHoe cornacue KiueHTa ¢ MoIoKeHUSIMU
HACTOSICH CTaThU U YKA3aHHBIMH B HEW yCIOBUSIMU 00paOOTKH €ro MepCOHANbHON HHPOPMAIIIH.

13.7. Hu Komnanus, uu IlaptHep B o0mem cinydae He OOS3BIBAIOTCS MPOBEPATH
JIOCTOBEPHOCTh NEpCOHAIbHON MH(pOpManuu, npeaocrasisieMoil Kiimentamu, U He OCyIIECTBIISIOT
KOHTpOJIb 32 WX JI€eCIIOCOOHOCTBIO, OJHAKO HUCXOAAT U3 Toro, yrto KiumeHT mnpenocraBiser
JIOCTOBEPHYIO M JIOCTaTOYHYIO NEPCOHAIBHYIO HHPOPMALIUIO U MOAJIEPKHUBACT 3TY UH(OPMAILIHIO B
aKTyaJIbHOM COCTOSIHUH.

13.8. Kommnanust coOupaeT ¥ XpaHUT TOJBKO TE€ TMEPCOHANbHBIE JaHHBIE, KOTOPHIC
HEOOXOIMMBI JUIsl OKa3aHUs YCITyT.

13.9. Xpanenue nepcoHajabHol nHGOpManuu KIuEeHTOB OCYIIECTBISETCS B COOTBETCTBUH C
BHYTPEHHUMH KOPIIOPATHBHBIMH JIOKYMEHTaMHU. B OTHOIIEHWW TMEepCOHAIBLHON HH(pOpMaIIUN
KinuenTa coxpansieTcs: ee KOHQUACHIIMATEHOCTD.

13.10. Komnanus u IlaptHep BmpaBe mnepenarh nepcoHalbHyl0 HHGpopManuio Kiumenra
TPETHUM JIUILAM B CIEAYIOLIUX CIydasix:

— KineHT BbIpa3uil CBOE COMIACUE HA TaKUE JEHCTBUS,
— B ClIy4asx, IPEeAyCMOTPEHHBIX 3aKOHOAATENLCTBOM Poccuiickon denepannm.

13.11. Komnanusi npuHUMaeT HEOOXOAUMMbIE M JOCTAaTOYHbIE OpPTraHU3AlMOHHBIE U
TEXHUYECKHE MEepBhl JUIA 3aIUThI MepcoHabHONW nHpopMarmu KireHTa oT HEmpaBOMEPHOTO WIH
CIIy4allHOTO JOCTyIla, KOIIMPOBaHUsA, PACIHPOCTPAHECHMs, a TAaKKEe OT HHBIX HEIPABOMEPHBIX
JeUCcTBUH ¢ Hell TPEeThUX JIUI], PABHO BO3JIaraeT aHAJIOTMYHbIE O0SI3aHHOCTH Ha COOTBETCTBYIOILYIO
Komnanwuto.

13.12. KomnaHusi TapaHTHPYET, YTO CBEACHHS JIMYHOTO M KOH(PHUACHIIMATHLHOTO XapakTepa,
npenoctariusiemble Knmmenrom KoMriaHuu B mensx OKa3aHWs TOCICAHWM yCiIyr mo TapudHOMy
IIaHy, OyIyT HCIOJb30BAThCSI B COOTBETCTBUU C TPEOOBAHUAMH, MPEAbIBISICMBIMU
3akoHozarenbcTBOM Poccuiickon denepanuu.

13.13. Knuenrt BblpaxkaeT cBoe coracue Kommanuu Ha XpaHeHHe MHGpOpManuu o cedbe u
OKa3aHHBIX YCIyrax C LeJbl0 KOHTPOJS KayecTBa YCIyr, oO0paOOTKy yKa3aHHOW HMH(pOpMAaLuuU C
MOMOIIBI0 CBOUX MpPOTpaMMHO-AaINapaTHBIX CPEACTB, BKJIuUas cOOp, cCHUCTEeMaTU3alHulo,
HaKOIUIEHUE, XpaHEHUE, YTOUHEHHE (OOHOBJIEHUE, U3MEHEHUE), UCTIOJIB30BaHKE, PACIIPOCTPAaHEHHE
(B TOM ymcIie nepesayy, BKIIOYas TPAHCIPAHUUYHYIO Nepefady), 00e3lInuruBaHue, OJIOKUPOBAHUE U
YHUUYTOXKEHHE NEPCOHATIBHBIX JAHHBIX.

Crarbs 14. Unasa konpuaennnanbHas nHpopmanus.

14.1. K uHOl KOH(pHIECHIMATHHON HH(POPMALIUU B COOTBETCTBUH ¢ HacTosmuMmu [IpaBunamu
OTHOCUTCSI UH(pOpMaLKs, SABISIOMIAACS KOMMEPUYECKOH, TPOoeCCUOHAIbHON, CIyKeOHON WM MHON
TaHOM B COOTBETCTBUU C 3aKOHOJATEILCTBOM Poccuiickoit denepanuu.

14.2. B nmpouecce MHPOPMAIIMOHHOTO OOMEHa B paMKax B3aMMOOTHOIIEHUH MO OKa3aHUIO
VYenyr MoxeT mnoTpeOoBaThesl Mepenada Mexay YydYacTHHUKaMu oOMeHa KOH(QHUACHIHAIbHON
nH(popMaIuu.

14.3. Jlrwo6oil W3 y4YacTHUKOB HH(MOPMAIIMOHHOTO B3aUMOACWUCTBUS MPH TOTyUECHUH
KOH(UICHIIMATHHON UHPOPMAITIH 00SI3yeTCs:

— HCIIONB30BAaTh ATY WH(POPMALIMIO TOJIBKO B OTOBOPEHHBIX B HacTOSAMMX [IpaBuiax nensx u
HUKOIZIa HE MCIIONb30BaTh €€ B KAKUX-JIMOO MHBIX LENAX 0e3 MpeABapUTEIbHOr0 MHUCbMEHHOTO
paspelleHus nepeaaBIiero y4acTHUKa;



— HC NEpCAaBarh 3Ty I/IH(I)OpMaI_[I/IIO TPETbUM CTOPOHAM 0e3 npeaABApUTCIBHOIO MIMCbMCHHOT'O
Pa3pCIICHU MEPCAABIICTO YUACTHHUKA, KPOMC KaK B ClIydasaX, KOrja 9Ta I/IH(bOpMaI_[I/IHZ

— OblJ1a WK CTajla 06HICI/ISB60THOI>’I N3 UCTOYHUKA, OTVIMYHOI'O OT IMOJTYYHBIICTO YYAaCTHHUKA,

— ObLJIa HA 3aKOHHBIX OCHOBAaHMIX M3BECTHA NOJIYYNBHICMY YYAaCTHUKY JO €€ IOJYUCHUA OT
nepeaaBIICTO YYACTHHKA,

— JIOJDKHA OBITh PACKPBITA MONYYHUBIIUM YYACTHUKOM B COOTBETCTBUU C 3aKOHOJATEIECTBOM
Poccuiickoit @enepanuu.

Paznea VI. IIpaBa u odsi3annoctu CTOpoH

Crartbs 15. [IpaBa Kumnenra

15.1. Ilonb3oBaTbCcst YeayramMu B TEUEHUE BCErO CPOKa OKa3aHUsS YCIYT, ONpPENENieMOro B
COOTBETCTBUH ¢ BbIOpaHHBIM Kitnentom Tapu¢HbIM mI1aHOM.

15.2. Tlonb30oBarbest BceMHU MpeAocTaBisieMbiMu KoMmanuedl ckugkamMu U CHelUaIbHBIMHU
npeaiokeHusIMu 17151 KineHTos.

15.3. CooOmare Kommanum 0060 Bcex clydasX HENpeAOCTaBICHUS YCIyr HUIH
NPEIOCTABICHUST YCIyr HEHQIJIekKAIlero KadyecTBa, a TaKKe HEKOPPEKTHOro OOpallieHHus Cco
CTOpOHBI cOTpynHMKa Kommanuu.

15.4. TlomyuaTh HeEOOXOmMMYIO U JOCTOBepHYI wHHpopmamnuio o Kommanuu, oObeme
MPEOCTABISIEMBIX YCIIYT, a TAKXKe WHYI0 HH(POPMALIUIO, CBSI3aHHYIO C MIPEJOCTABICHUEM YCITYT.

Crartbs 16. Oosi3annoctu Kinenra

16.1. TlpemoctaBnars Kommanuu mMOJHYIO M JOCTOBEPHYIO HHQPOPMAIMIO B IEIAX
unentudukanuu Kinuenra u mpenocraBieHus eMy YCIIyT.

16.2. Ilpu mepBom oOpamennn kK KoMmmanuu mNpeaocTaBUTh HEOOXOMUMYIO I IeieH
Bo3MoxkHOCTH Wnentuduxanuu Kimnenra B mporecce okazanus YCiayr MHPOpPMAIKIO, TaKylO Kak:
KOJIOBOE€ CJIOBO, KOHTPOJIBHBIH BOMPOC M OTBET Ha Hero, cyObekT PD u ropox (MHOM HAaceneHHBIN
MIYHKT), B KOTOPOM IpOkuBaeT KiueHt.

16.3. He wnapymarp TpeOoBaHWil 3akoHomarenscTBa Poccuiickoii ®denepammu, a Takxke
OOLIETPUHATHIX HOPM MOpaJId U HPAaBCTBEHHOCTH MpH oOpaimieHuu B KommnaHuio 3a moaydyeHUEM
Yeayr.

16.4. He nomyckarb MoJb30BaHWE YCAyramu JUUAMH, HE sBIsiommMucsa KimeHntamu B
COOTBETCTBHUH C HacTosumu [IpaBunamu, eciam nHOE MpsMO He oroBopeHo B TapuduoM miane.

16.5. He 3anpammBare y Komnanuu Yciayru mo mpaBOOTHOIIEHUAM, YYACTHUKOM KOTOPBIX
sBisietcst [TaptHep (konTparent) Kommanuu u (win) Kommanus, B pe3yfbTare OKa3aHUsl KOTOPBIX
MOXKET BO3HUKHYTh «KOH(DIMKT WHTEpecoB» U (WMIM) MOXeT ObITh mpuuuHeH ymepo [laptaepy
(xonTparenTy) Kommanuu u (nnn) Kommnanum.

IIpu sToM mox «KOH(IMKTOM MHTEPECOB» MOHUMAIOTCA Te ciay4dau oka3aHus Kommanueit
Yenyr, npeaycMotpenHbix TapudHbiMu maHamu, koraa Kommanus 3HaeT uiiu A0KHA 3HATh O TOM,
yT0 Bonpoc Kimenra 3a1an 1o peaibHO CyIIECTBYIOMIENH CUTYallul IPAaBOOTHOILIEHUS, CTOPOHAMU B
kotopoM siBistorcst IlaptHep (konTparent) Kommanumm u Kiment, nubo okazaHue YcCuyr,
NpenycMOTpeHHbIX TapuHbIMM IUIaHAMM, 1O BOIPOCAM, CBA3aHHBIM C HPEJICTaBICHUEM
narepecoB Kmmenrta mepen IlaptHepom (konTparenToMm) Kommanwmm, xorma Kommanusi 3aBemomo



3HAET O TOM, YTO CTOPOHOM MpaBOOTHOIIEeHUH sBhsieTcs [lapTHep (koHTparent) Komnanuu (nanee —
«KOH(ITUKT UHTEPECOBY).

16.6. O3HakOoMUTBCA € copepxaHueM HacTosmux [IpaBui, B TOM 4Hciie B OTKPBITOM JIOCTYIIE
B cetu IHTEpHET Ha caiiTe: 1opucT24.0HIIaiH.

16.7. Hectu wuHble O0O0A3aHHOCTH, MNPEAYCMOTpPEHHBIE HAcTOAIMMUMHU IlpaBunamu u
3aKoHoAarenbcTBOM Poccuiickoit deneparum.

Crarba 17. IlpaBa Komnanumn

17.1. IlpuBnekaTb TpeTbUX JHUL JJsi okazaHus Ycayr KiaumeHram, B TOM 4ucie
CaMOCTOATENIbHO BbIOMpaTh CeLManuCTOB Uil OKa3aHUS T€X UM UHBIX YCIIYT.

17.1.1. Tlom TpeTbHM JIWIIOM B paMKax Hactosied OdQepTbl MOHMMAETCS TeHepalbHBINA
naptHep Kommanuu — OO0 «Tenenoxrop 24» MHH 7731571690, OI'PH 1077758164440. Tpetbum
JUIIOM MOXET BBICTYNAaTh HWHOE HOPHUANMYECKOE JUIO, COOTBETCTBYIONIEC TPEOOBAHUIM
JIEUCTBYIOLIETO 3aKOHOAATENBCTBA PD.

17.2. TlpoBepsats mpencraBieHHylo Kiumentom wuHMOpMaIuio, a TakkKe BBITIOJIHCHUE
Knuenrom ycnoBuii Hactosiiuux [IpaBui.

17.3. IlpuocraHaBnuBaTh OKa3aHHWE YCIyr Ha IMEpUOJ IPOBEPKU BBINOIHEHHS KimeHtom
ycinoBuil IlpaBusi npu BBISBIEHHH OOOCHOBaHHOIO IIOJO3peHMsT B HapyumeHun KimeHntom
noJIokeHU Hactossux [IpaBuit.

17.4. Otka3are KinueHTy B IpeoCTaBIeHUU YCIYTH B ClIy4asx, KOTja:

1. Knuent Hapymaet ycinoBus Hactosmux [IpaBut.

2.Ilony4yenue Yciyru BbI3BaHO POTHUBONPABHBIMU MHTEepecaMu KimneHra.

3.0kazanne VYcayru moBiedeT HapymieHne KommaHuweid TpeOOBaHMN NPUMEHHMOTO
3aKOHOZATENbCTBA, & TAKXKE MPUHATHIX B 00I1I€CTBE HOPM HPAaBCTBEHHOCTH U MOPAJIH.

4.0Oxka3anue Ycimyry HapyliaeT IpaBa U 3aKOHHbIE HHTepechl Kommanuu.

5.0xa3anue Ycinyru rnoBiedeT «KoHGIUKT HHTEpecoB» (1. 16.5 IIpaBun).

6.Knuent ocymectisier 3anpoc Npyu COBEPUIEHUH WU MONBITKE COBEPUIEHUS YMBIILIJIEHHOTO
NPECTYIJICHNsI, UCXOAsl M3 HAJM4YUS B €ro JCUCTBHUIX/0E31EHCTBHM TMPU3HAKOB MPECTYIUICHUS,
BBISIBJIEHHBIX B Mpouecce B3aumoneiicteust Knuenra n Komnanuu.

7. deiictBust KnmeHTta SBISIOTCSA 370yNnOTpeOIeHnEM MpaBoM, HaHOCAmMM Bpen Kommnanum
unu [TapTHepy.

Crarb 18. Ooa3annoctu Komnanuu

18.1. OxaswiBath Knuenty mno 3ampocy Kimenta Yciyrum B mopsake M Ha YCIOBHSX,
MPEeAyCMOTPEHHBIX HacTosmuMu [IpaBunamMu, COOTBETCTBYIOIIUM TapudHBIM TJIAHOM U
3aKoHoAareabCcTBOM Poccuiickor Penepanyy, 3a UCKIOYEHUEM CIIy4acB, IPEIyCMOTPEHHBIX II.
17.4 nacrosiuux IpaBuit.

18.2. IlpemoctaBnars KiaumeHTy cHpaBOYHO-KOHCYJIBTAIMOHHBIE YCIYrd IO BOINPOCAM
OKa3zaHUsl YCIyT.

18.3. OGecneunts KimeHTy BO3MOXXHOCTH O3HAKOMUTHCS ¢ HactosmmMmH I[IpaBunamu,
pa3MEeCTUB UX B OTKPBITOM JIOCTYIIE€ B ceTH MIHTEpHET Ha caiiTe: 1opucT24.0HJalH.

Paszpnea VII. IIpouune yciioBus



Crarbs 19. IIpaBa HHTEJVIEKTYaJIbHOI COOCTBEHHOCTH

19.1. UckirountenpHbple MpaBa Ha OOBEKTHl MHTEIIEKTYaJbHOW COOCTBEHHOCTH, KOTOpPbIE
MOTYT BO3HUKHYTh B Ilpolecce okazanust Knmenry Yemyr, coxpanstorcs 3a Komnanueit. [Ipu stom
Knuenty npenocrapisiercs npaBo 6€CCpOYHOTO UCIOIb30BAHUS TAKUX OOBEKTOB UCKIIOUUTEIBHO B
JMYHBIX LENSX.

19.2. Knment He BmpaBe 0€3 MNHUCHBMEHHOTO MpeaBapUTeNbHOrO comtacus Kommanuu
pasMeniatb B OTKPBITOM JIOCTyIE (MHBIM 00pa3oM paclpOCTpPaHATh) Pe3ylbTaThl OKa3aHUs YCIyT
Kommanuw.

Cratbs 20. YperyaupoBaHue cIiopoB

20.1. Bce pasHormacusi Uiau CHOPbI, KOTOPbIE MOTYT BO3HUKHYTh B CBSI3M C NPUHSATHEM U
HCTIONTHeHUEM HacTosmux [IpaBui, OyayT MO BO3MOXKHOCTH PETYJIMPOBATHCS MyTEM MEPETOBOPOB.
Ecnu cormacue mo kKakuM-1uOO TpWYMHAM HE OyaeT IOCTUTHYTO B XOJ€ J0CyAe0HOTO
yperynupoBanus (00s13aTeNbHO BKIIIOYAIOMIETO B ce0si, MOMUMO I€PErOBOPOB, MPEIbSIBICHUE
Knuentom npereH3un B MUCbMEHHOM BHE IO ajapecy mecta HaxoxaeHus Kommanum: 121087, T
Mocksa, barparrnonosckuii mpoesn, 1.7, kop.20 B, opuc 317 - u ee paccmorpenne Kommanueit), To
Bce cnopel Mexay Kommanumeit u KimeHToM paccmarpuBaroTCsi B Cyd€ B COOTBETCTBUH C
3aKOHOJaTeILCTBOM PD.

20.2. Cpok paccMmoTpeHus mnpereH3uu (uHOro oOpamenus) Kimenta — 30 (Tpuanare)
KaJICHIAPHBIX JTHEH ¢ JAaThl IOIYy4YCHUs MpeTeH3un (MHoro oOpamenus) Kommanueii.

Crarbs 21. Orpanudenue orsercTBeHHOCcTH KomMnannu

21.1. KoMmanusi HU TpH KaKUX OOCTOSTENHCTBAX HE MPETEHIYET M HE MNPEIOCTaBISET
o(UIMaTbHOTO TOJIKOBAHUS TIOJOXKEHUW 3akoHomaTenbcTBa Poccuiickoit denepamuum u
MPEJOCTABISIET BCE YCIYrM HCXO[i U3 HAKOIJIEHHOro omnbiTa KoMmanum U KOHKPETHOTO
Cnenuanucra Ha OCHOBE MOJIOKEHUH 3aKoHoAaTeNbcTBa Poccuiickoit denepaniui U CIOKUBILICHCS
IIPAKTUKH IPABONPUMEHEHHUs. YCiayru KoMImanuu HOCIT peKOMEHAATEIbHBIN XapakTep.

21.2. KiueHT MOHMMAaeT M MPU3HAET, YTO HECOOTBETCTBHE pe3yJbTaTa OKa3aHUs TOW WIIU
WHOW YCIyTH pe3ylbTary, KOTOpblii KIMEeHT XOTeN MoyYuTh MPpU 00paIieHruH 32 COOTBETCTBYIOIIEH
Yenyroit, camo 1o cebe He siBisgeTcs (PakToM OKa3aHUs YCIIyTU HEHaAJEXKAaIlero KauyecTna.

21.3. JluctaHuuoHHbIe HHPOPMAIMOHHBIE YCIYTH MEAMIIMHCKOTO XapakTepa HOCAT
HUCKJIIOYUTEIbHO PEKOMEHAAIMOHHBIM, O3HAKOMUTEIbHBIA, WH(POPMAIMOHHO-CIPABOYHBIN
XapakTep, U HE SBIAIOTCS OKOHYATEJIbHBIM PYKOBOJICTBOM K JICUCTBHUIO M HE 3aMEHSIOT JTUYHBIN
BU3UT K Bpauy.

21.4. KoMmmanusi He HECET OTBETCTBEHHOCTH 332 BO3MOXKHBIN yiiepO, HAHECEHHBIN 3/10POBHIO
Kinenra, caMoCTOSTEBHBIM JIEUEHUEM.

21.5. Kommnanus, a Takke TpeTbU ML, npusiedeHHble Komnanueii - OO0 «Tenenokrop24» -
U UX pabOTHUKM HU TpPHU KaKUX OOCTOSATENbCTBAX HE OKasbiBaloT KiumeHTy mno TenedoHy
MEIWIIMHCKUX YCIYT, TUIATHBIX WM OCCIUIaTHBIX, HE JAIOT COBETOB O JMATHOCTHKE W JICYCHUU
3a00neBaHu, MpHeMe JIEKapCTBEHHBIX cpeacTB U T.0. Jltobas nundopmanus, coobduiennas Kinuenry
1o TeneoHy, HOCUT PEeKOMEHIATeIILHBIA XapaKTep U He 3aMEHSET KOHCYJIFTAIUIO BpaJa.



21.6. B ocranpHBIX CcilyyasgXx CTOPOHBI HECYT OTBETCTBEHHOCTb B COOTBETCTBHM C
JEHCTBYIOIIUM 3aKOHOATeNbCTBOM Poccuniickoit @enepannn.

Cratbs 22. 3akI10unTeIbHbIE MOJI0KEHHS

22.1. Komnanus Bmpase B J1000€ BpeMsi B OIHOCTOPOHHEM IOPSJIKE BHOCUTh M3MEHEHUS B
Hactosiue IlpaBuna, mpenBapuTenbHO YBeJOMHUB 00 3ToM KilMeHTOB myTeM HampaBiieHUs
coOOIIeHUsI Ha aJpec AIIEKTPOHHOM MOUTHl, YKa3aHHbI Kinuentom npu obpamenunn B Kommanuto,
3a 10 gHE 10 BHECEHMs IpeanojaraeMbiXx U3MeHeHui. Bece n3meneHuns B Hactosmumx [IpaBunax
myoauKyoTCs Ha ounraibHOM caiite Kommanuu: ropuct24.0HmaiiH.

22.2. Bce llpunoxenus Kk HacrosmuMm IlpaBunam SBISIFOTCS HEOTHEMJIEMBIMH YaCTSIMH
Hactosamux [IpaBu.

22.3. Ilpu Hanuuuu paznuuyuil Mexny nonoxkeHusamu IIpaBun u IlpunoxeHuid Kk HuM,
OTHOCSAILIUXCS K NPaBOOTHOLICHUsIM Mexay Kommnanuen m KinumeHTamu, NPUMEHEHHUIO MOJIEkKAT
TIOJIO’KEHMS COOTBETCTBYOIUX [IpHiioskeHn.

22.4. Hacrosmue IIpaBuna BCTymaloT B CHJIy C MOMEHTa HMX ONYyOJIMKOBaHUS Ha
ounmansHoM caiite Komnanuu: 1opuct24.oHnaiiH.

Crartba 23. PexkBuzutsl OO0 «EIOC»

OO6m1ecTBO ¢ OrpaHMYCHHON OTBETCTBEHHOCTHIO "EBpomneiickas IOpunnueckas Ciyxoa"
OI'PH: 1107746487640

WHH: 7703722933

Mecto naxoxxaenusi: 121087, r. Mocksa, barpatrnonoBckuit mpoesn, 1.7, kop. 20 B, opuc 317
Anpec 31ekTpoHHOIM mouTsl: info@urist24.pro

Tenedon: 8-800-555-97-66 (6ecmnarao o Poccum)

st momydenust Yeryru KnmeHTy HE0OX0IMMO 0OpaTUThCS MO Telne(oHy, O 3IEKTPOHHOM MOoYTe,
MOCPE/ICTBOM JINYHOTO KaOMHETa Ha opuIMaIbHOM caiite Komnanum:

Hara: 25 mapra 2020 rona
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