[IpaBua moyk30BaHUsI CEPBUCOM IIPH OILIATe TOBApOB (paboT/yciyr) TPEeThHX JIMIl ¢ UCIOIB30BAaHMEM CPEICTB Ha
JIULIEBOM CUETE

Hacrosimue mnpaBmia moip3oBaHus cepBucoM (manee mo Tekcty «[IpaBmmay) pa3paOoTaHbl B COOTBETCTBHUHU C
TpeOOBaHUAMH JCWCTBYIOIIETO 3aKoHOoJaTenscTBa Poccwiickoir ®exepanii ¥ PEryaUpPYIOT OTHOIICHUS I10
o0ecrnedeHuIo I MoIb30BaTeNel yeiryramu cBszu OrmepaTopa CBsi3M BO3MOKHOCTH ITOCPEACTBOM CepBHCaA (jajee o
TekcTy «CepBHUC») OCYIISCTBIATh OIIATY TOBApOB (paboT/yCayr) TPEThUX JIUI] 32 CYET CPEJICTB HA JTUIICBOM CUCTE.

Hacrosmme [IpaBuna sBisttorcest myOnmaHONW 0depToil 1 MOTYT OBITh MPUHSTHI HE HHAYE KaK ITyTeM MPUCOSANHEHUS K
HUM B LIEJIOM B MOPSAKE, ONMCAHHOM B HacTosiux [IpaBunax.

1. Onpenenenus

[Tonb3oBarens — GuznUecKoe JHIO, MOB3YIoIIeecs yeiIyraMu cBsizu Oneparopa cBsi3u Ha ocHOBaHHU JloroBopa 00
OKa3aHWU YCIYT CBS3H, 3aKitodeHHOro ¢ OmepartopoM cBsi3M (a0OHEHT), IH00 (U3UYECKOEe JIHIO, MOJIb3YIOLIeecs
ycayramu cBsi3u OriepaTopa CBSI3M Ha JIF0OOM 3aKOHHOM OCHOBaHWH ACHCTBYS B HHTEpecax aDOHEHTa — IOPUANIECKOTO
JMIA.

JIuuesoit cuet — PErucTp aHAJIUTUYCCKOI'O y4ye€Ta B OUJIMHTOBOM CHCTEME OnepaTopa CBs3H, HpCI[HaSHa‘lCHHI)II‘/'I JJIsL
OTpaXCHHUA onepaum“d I10 OKa3aHHI0 KaXXIAOMY ITonp30oBaTemnio YCIyT CBA3U U UX OIJIaTe.

ABanc — miarexx OmepaTopy CBsA3U B CUeT OIUIAThl yCIyI CBsI3HM, OKa3biBaeMbIx Omeparopom Ilosbp3oBarento,
OTpaXKkaloIuiics Kak yBenmdeHne Oamanca JIumeBoro cuera. ABaHCOM He SIBJsieTcs yBenndeHune Oamanca JlummeBoro
cueTa 3a CYeT CKHIOK, OOHYCOB U MHBIX YCIYT, pefocTtaBiasieMbix Onepatopom cBsasu [lonbp3oBaresnto u oTpakaeMbIxX
TaKKe Kak yBenunueHue Oananca Jlunesoro cuera.

JIumMuT 3aM0IKEHHOCTH — pa3Mep JeHEeKHBIX CPEACTB, B pamMKax Koroporo OrepatopoM CBS3H IpenocTaBleHa
BO3MOXKHOCTH [lonb30BaTento nmotTpediasaTh yciayru cBsa3u Oneparopa cBs3u 0€3 BHECEHUs ABaHCA, B ClIydae eCJIH I
YCIIOBHSIM JIOTOBOpa 00 OKa3aHWHW YCIYT CBS3M, HA OCHOBaHMHU KoToporo [lonb3oBareis MOTpeOssieT YCIyTH CBsI3H,
OCYIIECTBJICHHUE OTUIATHI YCIYT CBSA3H B PACUETHOM IEPHOJIE TPOU3BOINUTCS OTIOKESHHBIM TIATEKOM HIIM COYETaHHEM
ABanca 1 OTJIO)KEHHOTO IIJ1aTEXa.

[Tnardpopma Mobunsro#t Kommeprnu (IIMK) — mporpaMMHO-TEXHHYECKUH KOMIUIEKC, C MCIIOJIE30BaHUEM KOTOPOTO
Omnepatop cBs3u npegocrasisieT Ilonp3oBarensam Cepsuc.

Cepsuc — nearenpHOCTh Omieparopa CBsA3M BHINMONHIEMas HA OCHOBaHNY 3aka3oB [lomp3oBaTenelt o mpeaocTaBIeHUIo
MOCIIEAHUM BO3MOXHOCTH (hopmupoBath Pacmopsbkenusi, mo mnepemade chopmupoBanHbix [lomp3oBarensivu
Pacniopsoxenuii Oneparopy D/1C, a Takxke 1Mo 00ecredeHnIo BO3MOXKHOCTH peaoctanisite Onepatopy DJ1C neHexHbie
cpeacTBa 3a cueT ABaHca win JIMMuTa 3aJ0JDKEHHOCTH Ha CyMMy paBHyIo yBenuueHuto Ocrtatka OJIC B memsx
BeImoHenus [lepeBona.

3aka3 — nopyuenue Ilomp3zoBarens OnepaTopy cBsI3U Ha BBINOJIHEHUE B paMkax CepBuca IEHCTBHUI, B TOM YHCIIE Ha
MEPUOANYECKON OCHOBE MIIH IO 3arpocy, 1o nepegaue Oneparopy 91C Pacnopsbxenns Ilonp3oBaTens Ha yBeTU4YEeHUE
Ocrarka JJIC B memsax nanpHeimiero llepeBoma 3a cyer paHee BHeCEHHOro ABaHCa JIMOO TPEAOCTABICHHOTO
Omneparopom cBsi3u JIumuTa 33JJ0;5KEHHOCTH. 3aKa3 MOKET ObITh COBEpIICH MmocpelcTBOM (yHKnonana Web-caiita,
SMS, USSD w/uiu MHBIX TEXHHYECKUX CPEJICTB W B 00s3aTEIHHOM MOPSAAKE JOJDKEH COACPXKATh CICIYHOIIYIO
nH(popMaIuio: HoMep 3akasza u ooyt cymmy [lepeBoaa B poccuiickux py0ssix, 1100 CyMMy peKyppeHTHOTO IIjIaTexa.

Ilepeon — neiictBus Omnepatopa D/IC B pamkax npumeHsieMbix (OpM Oe3HAIMUYHBIX PACUETOB, HANpPaBJICHHBIC Ha
BeinosiHeHne Pacnopsokenus Ilonb3oBaressi, B TOM 4Hclie Ha UCIIOJIHEHHE JICHEXHBIX 00s3arenseTB [lonmbp3oBarens
nepen TCII.

PexyppenTnsiit mnarex — IlepeBon, BermomnHsemsiit Oneparopom D/IC Ha ocHoBanmu Pacnopsoxenus Ilons3oBarens,
nepeaaBaeMoro OmneparopoM CBSI3M Ha MEPUOJUYECKON OCHOBE, 1100 1o 3ampocy [losnb3oBaresnst B COOTBETCTBUH C
YCIIOBUSIMH, OTPaXKEHHBIMH B ITOpy4deHUH [losb30BaTess), COBEpIIEHHOM B paMKax OJHOTO 3aKasa.

Pacmiopsixenmue - 2JIeKTpOHHBIN JOKYMEHT, COCTaBIeHHBIN [10p30BaTeIeM C HCIIOTH30BAHUEM DIIEKTPOHHOTO CPEICTBA
maTeXxa u nepegaBaemMeiii Oneparopom csizu Omneparopy 3/1C B pamkax CepBuca, B TOM YHCIIE Ha TIEPHOINICCKON
OCHOBE WJIH T10 3a1Ipocy, cojepxKauii 3assuenue (nopydenue) Oneparopy 3C no ysennuennto Ocrarka /C 3a cuer
paHee BHECEHHOTO ABaHca MIIM MPEAOCTaBIeHHOro JIMMuTa 3aI0JKEHHOCTH, & TaKKe COJepKamuil HHPOpMAIHo 0
cyMMe 1 Ha3HauyeHuu [lepeBoja, Bkiovast, eciau npuMmeHumo o TCII, o ToBape/padboTe/yciayre ux konudecTe (00beMe),
accCOpTUMEHTe (HaMMEHOBAHUH), KauecTBE, CPOKAX HCIIOJHEHUS, a TaKKe MHYI0 WHPOPMALMIO, HEOOXOAUMYIO s
ocymectieHus [lepeBoga.



OnekTpoHHBIC JeHexkHbIe cpenactBa («9/IC») — meHeKHBIE CpencTBa, KOTOpHIE NMpeaocTaBistoTcs llomp3oBareneM
OnepaTtopy 3JIEKTPOHHBIX JICHEKHBIX CPEJICTB 32 CUET OTpakeHHOro Ha JlutieBom cuete atoro [loms3oBatens ABaHca
WM TpefocTaBieHHOro 3tomy Ilomb3oBarento JluMuTa 3aJ0KCHHOCTH, W TPEAHA3HAYAIOTCS MJIS BBIIOJHCHHS
ITepeBona Ha ocHOBaHuU PacniopspkeHust.

Omneparop 3J€KTPOHHBIX JIEHEKHBIX cpeacTB («Omneparop DC») — KpeauTHas opraHu3alMs, MPEJOCTABISIONIAS
(Beiyckaromiast) [lomp3oBaTenmto DIEKTPOHHOE CPENCTBO IUIaTeXka i uenerd (opmmpoBanus Pacmopspkenns, u
ocyIecTBistomas BeimonHeHne Pacnopspkennit [lomb3oBarteneii, a mmenno ysenwuenne Ocrtatka JJ[C, IlepeBox
JICHE)KHBIX CPEIICTB 0€3 OTKPHITUS OAHKOBCKOTO CUETA U BHITIOJTHEHHUE MHBIX CBSI3aHHBIX C HUMU OaHKOBCKHX OTepaIui,
COTJIACHO Ha3HAUEHHIO, YKa3aHHOMY B COOTBETCTBYIOMIMX PaciopsKeHHUsIX, B TOM YUCIIE BO UCTIOIHEHHE 00sI3aTENbCTB
[omp3oBateneit nepen TCII mo omnare ToBapoB/pabot/ycnyr. Yka3anusle aerictBusi Onepatop 3JC BhITONHSET Ha
ocHoBanuu Jlorosopa Mexay Omnepatopom OJIC u Ilonmp3oBarenem. Jns neneir Hacrosumux IlpaBun kxaxxaomy
Onepatopy 2/1C npucroen kox uneHtudukarmu (O3C 1, O3JIC 2, OBJIC 3 u T.1.). [lepeuens Bcex OnepaTopos
3/J1C mpuBenen B 11.5 Hacrosmmx [Ipasum.

JoroBop 00 ocymIecTBIEHHH O€3HATMYHBIX pacyeToB B (OpME MepeBOla HIEKTPOHHBIX IEHEKHBIX CPEACTB (Takxke
«oroop mexay Onepatopom DJIC u Ilonp3oBarenem») — HOTOBOp, 3akirouaeMbiii Mexay Omeparopom DJIC u
kaxaeiM llomp3oBaTenem, B cOOTBETCTBHU C ycioBusAMHU kotoporo Omepartop D/IC Ha ocHoBaHmu PacmopspkeHuit
[Tonp3oBatens ocymiecTisiet IlepeBon npenocraBneHubix [lonp3oBatenem 3C cornacHo Ha3HAYEHUIO, YKa3aHHOMY
B Pacmopspkenun. JloroBop MokeT 3akirouaThes myTteM aknenTa llomb3oBatenem odeptel Omepatopa 3AC o
3axmroueHnn JloroBopa mexnay Omeparopom OJIC u llomp3oBarenem, pa3MemeHHOW Ha OQUIMATHLHOM CcaiTe
Omneparopa D/IC (B yka3aHHOM CiTy4ae 3JIEKTPOHHOE CPENICTBO IUIATEeXa SBILETCS HenepcoHuumupoBanHeiM). Ecin
Horoeop mexay Onepatopom DJIC u [Tonp3oBareneM 3akiitoueH B MUCbMEHHOW (hOpMe B BUJE OIHOTO JIOKYMEHTA,
COCTaBJICHHOTO B JIBYX JK3EMIUIIpax 3a MoAnuvchio obenx CTOpoH mpu mpenbssieHuu llomp3oBaTenemM DOKyMeHTa,
YAOCTOBEPSIOIIETO JMYHOCTD - DIEKTPOHHOE CPEJCTBO TUIATEKa MOXKET SIBIATHCSA KaK HENEPCOHU(DUIIMPOBAHHBIM, TaK
U TIepCOHU(PHUIIUPOBAHHBIM.

OcTaTok AIIEKTPOHHBIX NeHEeXHBIX cpeAacTB (Takxke Ocratok DJIC) — yurennsle Omepatopom DJIC 6e3 OTKpPHITHS
0aHKOBCKOI'O cyeTa DJIESKTPOHHBIC JCHEKHBIC CPEICTBa, mpeaocTaBieHHbie [lonb3oBatenem Omneparopy DAC ans
BbINoJHeHus llepeBona.

OnexTpoHHOE cpeacTBo miarexa (JCII) — cpencTBo w/mmm crocob, mpeaocTaBisieMble (Beiryckaembie) [lomp3oBaTento
Omneparopom DJIC u mozBomsitomue [Tonp3oBarento GopMupoBath, yIO0CTOBEPSTh U NepeaaBaTh PacniopspkeHHs Ha
yBenmuuenne Octatka 3/[C u BemonHenue lepesona.

HenepconnduumpoBannoe OnekTpoHHOe cpeacTBo Tmuatexxa — OCII, mpu mnpeaocTaBieHHH (BBITYyCKE) H
ucnonb3oBaHuu kotoporo Omneparop DJIC nHe mnpoBomut uaeHtHdukamuio Ilonp3oBatens. Ocratok OJIC Ha
HenepconnduuupoBanHoM DIEKTPOHHOM CpEICTBE IUIaTeXa B JIIOOOH MOMEHT He JAOJDKeH mpesbimats 15 000
(ITsaTHamUaTh THICSY) PYyOIICH.

TCII («ToproBo-cepBUCHBIE TPENNPHUATHS») — HOPUANYECKUE JIMIA W/WIN WHIWBUAYAIbHBIE TPEIIPUHUMATEIH,
npenocTapistomue [lob30BaTenssM TOBAPbI/PaOOTHI/YCIIyTH, OIUIaTa KOTOPBIX MOXET OBITh MPOU3BENCHA C
ucnojb3oBanuem J(C.

SMS (Short Message Services) — ciryx06a KOPOTKHX COOOILCHHIA, peaan30BaHHas Ha ceTH cBsi3u Omneparopa CBs3H, C
noMo1so Kotopoi [lomp3oBaTenn MOTYT COBepIIaTh 3aKa3bl, a TAKXKE 3aMpOoChl B PAMKax PEKYPPEHTHBIX TUIATEKEH
MTOCPEACTBOM OTIPABIEHUS U IPUHATHS SMS-co001meHuii.

SMS-coo0mienne — KOpPOTKOE TEKCTOBOE COoOIIeHHe, oTnpaBieHHoe oT/Ha [lomp3oBarens B pamkax CepBuca u
cojJiepKaliie TMopydeHue Ha nepemady Pacropsbkenus B Qopmare omnpesesieHHOro Tekcra (Makcumym 160
OyKBEHHBIX/IU(PPOBBIX JATUHCKHX CHMBOJIOB (B TOM 4Hciie MpoOeinsl) Wi 69 OyKBEHHBIX/IIM(POBBIX HETATHHCKUX
CUMBOJIOB (B TOM YHCJIE POOEIIH)).

USSD (Unstructured Supplementary Service Data) — ¢yukinnonansaocts GSM, peaian3oBaHHas Ha CETH CBS3H
OnepaTopa CBA3HU, C IIOMOIIIBIO KOTOpOﬁ ITons30BaTenn MOT'YT COBCpPIIATh 3a1<a351, a TAKXXC 3arpocChbl B paMKax
PEKYPPEHTHBIX IUIaTexel nocpenctoM ornpanienns USSD-cooOmiennii.

USSD-coo0menne — coobuienne, B ¢GopMe OmnpelesieHHOH KOMOMHauuu uudp M 3HAKOB, OTHPaBICHHOE
[Monb3oBarenem B pamkax CepBuca W IpeACTaBIsIONIee COO0H KOMaHIy Ha BBINOJHEHUE MOPYYCHHUsS Ha Iepeaady
Pacnopsixenust.



WEB-caiit — nHpopMaLnOHHBIN pecypc, pa3MelleHHbIH B ceTi IHTEepHET 1o cooTBeTCTBYOMEMY yHHKatbHOMY URL-
azpecy, Ha KoTopoM peannzoBad Cepsuc Oneparopa cBs3u U oTpakeHa HH(popManys o Hactosmux [IpaBuiax, a Takxke
o mpaBmiax coBeprieHus [lepeBogoB Omeparopamu OJIC, o mopsake W Croco0e COBEPIICHUS KOHKITIOISHTHBIX
NEeHCTBUN TI0 TIpUCOeANHEHHIO K HacTosmuM [IpaBuinam n nmpaBmiam coBepiieHus [lepeBogos Omnepatopamu D/1C, a
TaKXe 0 croco0ax CoBepUICHHUs 3aKa30B WM 3aIIPOCOB B PaAMKaxX PEKYPPEHTHBIX IIaTEKEH.

2. Obmee onMcaHue U yciaoBus npenocrapierust CepBuca.

2.1. Ipu ocymectBnenun CepBuca Omeparop CBsA3M Ha OCHOBaHMM 3akaza [loibp3oBaTenst BBINOJHSCT Mepenady
Omneparopy D/C Pacnopsxenwii [lonp3oBatens Ha ocymectsiaenue [lepeBoaa, a Takke oCyIecTBIsIET BO3BpAT paHee
BHeceHHoro OnepaTopy cBsi3u ABaHca Iu0O0 MPEIOCTABISET JCHEXKHBIC CpeACTBa 3a cyeT JIMMuTa 3a10KEHHOCTH
nmyteM nepeuncieHus Onepatopy 3/1C cyMMbI TEHEXKHBIX CPpEACTB B pasMepe yBenuuenus Oneparopom DJIC Ocratka
SMC.

2.2. Ilpu coBepmennu 3akasza [lomp3oBarens maet paspemenue OmepaTopy CBS3M Ha 00paOOTKY UM MEpPCOHATBHBIX
nanneix [lomp3oBarenst s neneil ocymectBieHus CepBuca, B TOM YHWCIE MPOBEACHUS CKOPHHTA MPHU NPUHITHU
pemenns OmepaTopoM CBs3U 0 BO3MOXHOCTU ocymiecTBieHust CepBuca. [log o0paboTKoON MepCOHANBHBIX AaHHBIX
MOHUMAIOTCS JCHCTBUSI (ONEpaluy) ¢ HNEepCOHAIBHBIMM JTaHHBIMM, BKJIOYas cOOp, CHCTEMAaTH3alMI0, HaKOIUIEHUE,
XpaHeHue, yToyHeHue (OOHOBICHHME, W3MEHEHHWE), HCIOJIb30BaHHE, paclpocTpaHeHue (B TOM 4YHCIE Iepenada),
06C3HI/ILII/IBaHI/Ie, 6JIOKI/IpOBaHI/IC, YHUUYTOXKCHHUEC MCPCOHAJIBHBIX JAaHHBIX U Jp., B TOM YHCJIC NEpeaady BCEX NAaHHBIX,
BKIIIO4as (haMuiausi, UM, OTYECTBO, IIOJI, AJAPEC MECTA KUTEIbCTBA, PEKBU3UTHI TOKYMEHTA, YAOCTOBEPSIOLIECIO
JIMYHOCTh, JaTa POXIEHWSA, a TaKKe HMHBIX CBEICHHUH, MO3BOJIIOIMIMX MPSIMO WIH KOCBEHHO HMICHTU(GHLIUPOBATH
[onw3oBarens, npenocraBieHHbIX Oneparopy cBs3u [lomap3oBaTenieM caMOCTOATENFHO MPH 3aKIFOUEHHH JJOroBOpa 00
OKa3aHWU YCIYI CBA3M WJIM a0OHEHTOM — IOPHIMYECKUM JIMLOM, B IMOPSAKE, NMPEIyCMOTPEHHOM JIOTOBOPOM 00
okazanun ycayr cBssu, Omnepatopy OIJIC. KoHbumeHNIMambHOCTP TEPCOHANBHBIX MJAHHBIX TapaHTHPYETCS
3akoHOAarenbcTBOM P®. Hacrosiiee cormacue mpemycMaTpuBaeT BO3MOXKHOCTH 00paboTku OmepaTtopoM CBs3U
MePCOHAIBHBIX TaHHBIX B TEUEHHE BCEro Meproa ocymecTsieHnns CepBuca Ha OCHOBAaHUU COOTBETCTBYIOIIEr0 3aKa3a
[Tonb3oBaTemns.

2.3. Ilpu cosepmenun 3axaza [lonb3oBarens BbIpaXkaeT IPEIBAapUTENBHOE COIJACHE HA IOIyYeHHE IO CETSIM
SNEKTPOCBSI3M, B TOM 4YHCie (HO HE OrPaHUYMBAsACH) HA a0OHEHTCKUH HOMEp, C HCIIOJIB30BaHHEM KOTOPOTO
[lomp30BaTenbs TMOMy4YaeT YCIAYTH CBS3HM, HW/WIIK agpec 3MeKTpoHHOW mouThl (e-mail) ot Omeparopa cBs3u wiu
npuBJiedeHHBIX ONepaTopoM CBSI3U TPETHUX JUI HH(POPMAIIMOHHBIX COOOIICHNH, B TOM YMCIIE PEKIIaMHOTO XapakTepa,
o Cepsuce, 00 ycioBHAX M0JIb30BaHUsI CEPBUCOM, O HOBBIX IIPOAYKTAX U YCIyrax NpeagaraeMblX B LEJISIX NOBBIICHHUS
MPUBJIEKATENbHOCTH U BocTpeboBaHHOCTH CepBuca U npeaocTasisieMblx OnepaTopoM CBSI3H WM TPETHUMH JTHLIAMH.
[Tosb30BaTeNb BIIpaBe OTKA3aThCsl OT MOJYUYSHHS TaKUX MH(OPMAIMOHHBIX COOOIICHUH, coo0ImB Oneparopy CBA3M
00 OT3BIBE paHee BBIAAHHOI'O TPEIBapHUTENLHOrO coriacusi [lomb3oBarens, Mo KOpoTKoMy Homepy 611. 3BoHOK
BO3MOXEH TOJILKO C AaDOHEHTCKOTI'0 HOMEPA, BbleIeHHOro OnepaTopoMm CBSI3U P 3aKJII0YEHUH JOT0BOPa 00 OKa3aHUH
yenyr cBsizu. CoeauHeHust o HoMepy 611 He TapudumpyroTes.

24.B HeJIX OXpaHbl UHTECPECOB Tlonp30oBaTenei niu a6OHCHT0B-IOpI/II[I/ILI€CKI/IX JII, B UHTEPECAaX KOTOPBIX I[CﬁCTByIOT
COOTBCTCTBYIOIIHC Ilonp30BaTenn U BO MCIOIHCHHUE TpeGOBaHI/Iﬁ pOCCHﬁCKOFO 3aKOHOAATCIbCTBA Or[epaTop BIIpaBeC
BPEMCHHO IMPHUOCTAaHABJIIMBATH BO3MOXXHOCTD ITOJIb30BaAHUA CepBI/ICOM B ClIy4dasax, KOraa 1Mo UMCHOIHUMCA y OnepaTopa
JaHHBIM ITOJIb30BAaHUC CepBI/ICOM MOXKET OCYHICCTBIIATLCA C HAPYHICHUEM Tpe60BaHHﬁ 3aKOHOJATCIILCTBA WUJIU IIpaB U
HUHTCPECOB TPETHUX JIUL, B TOM YUCJIC, HO HC OIrPaHNUYNBAsACH!:

- B CJIy4ae MOJIyYeHHs OT KPEIUTHBIX OpPraHM3allii CBEIECHUI 00 OMPOTECTOBAHUHU IUIATEKeH (OIIMOOYHBIN TUIATEK,
HEMpPaBWIBHO yKa3aH AOOHEHTCKUI HOMeEp, HEMPAaBHIBHO yKa3aHa CyMMa IUIAaTeXa, Jp.), MOCTYNHUBIINX HA JIMIIEBOM
cuet Ilonp30Barens;

- B ClIyda€¢ BO3HUKHOBCHHA Y OnepaTopa OCHOBaHHM nojarartb, 4YTO CYIICCTBYCT PHCK HAIIPABJICHUA
HCECAHKIIMOHUPOBAHHOT'O Ilonp3oBaTenem PaCHOpFDKCHI/ISI Ha OIUIaTy,

-B ciydae mosBieHus y Omeparopa B OTHOIICHHH IONB30BaHUSA CepBHCOM COMHEHHUH B TOM, YTO IOJIH30BaHUE
CepBUCOM BBITIONIHSAETCS B IIENIAX JeTalu3aluy (OTMBIBAHUS) JOXOJIOB, MOJIYYCHHBIX MHPECTYMHBIM IIyTEM, /WA
(hMHAHCUPOBAHUIO TEPPOPUZMA;

- B LIENIAX HEOOXOAMMOCTH YTOYHEHHSI/OOHOBIICHHS/ TIPOBEPKH/AKTyaIu3aliu cBeicHni o [Tomp3oBaTene, UMEOINXCs
y Omnepartopa, win At npoBeaeHus uaeHTudukamuu [Tonb30BaTens nepea COBEPUICHUEM IMEPBOM WM OUYEpEHOM
oreparium.



O nprocTaHOBIEHHH BO3MOXHOCTH MoJIb30BaHus CepBucom Onepartop cBsi3u yBeaomisieT [lonb30Barest mocpencTBOM
HanpaBieHus: SMS-coo0IeHns ¢ 0OTHOTO M3 CIEAYIOMNX KOPOTKUX HomepoB: 135, 145, 312, 3116. Ilonb3oBaTens,
KOTOPOMY BPEMEHHO OIpaHH4Ye€Ha BO3MOXHOCTH I0Jb30BaHus CepBUCOM, O0s3aH AJsl 3allycKa MPOLEXyphI
BoccTaHoBieHus noctyma Kk Cepsucy B teueHue 3 (Tpex) paboumx mHel ¢ MOMEHTa OTpaHWYEHUS TOJIH30BAHUS
CepBucoM 00paTUThCS C MUCEMEHHBIM 3asiBlieHHeM B ouc OrnepaTopa (CaloH CBA31) € 0053aTeIbHBIM IPEAbSIBICHHEM
JIOKYMEHTa, YAOCTOBEPSIOIIEr0 JIMYHOCTh, C 3asBICHHEM O CHSITUM OrpaHMYeHHH. MOTHBHPOBAaHHBIA OTBET Ha
yKazaHHOe 3asaBieHue [lomp3oBarens mpenocTaBiseT B Cpok He mo3aHee 30 mHeHl ¢ IaThl perucTpalyu TaKoro
3asBJeHUsS. B pamkax paccMoTpenus 3asBieHus: OnepatopoM MOTYT OBITH 3alPOLICHBI JOMOTHUTEIbHBIE TOKYMEHTHL.
YcraHoBneHHE OTpaHWYEHHUH Ha TOJb30BaHHMEe CepBUCOM B COOTBETCTBHU C YCJIOBHSIMU HACTOSIICTO MyHKTa HE
SIBIISIETCS. OTKAa30M B BBIIOJIHEHMM pacriopsbkeHus Ilonp3oBaTens 0 COBEpLICHUH OINEpPaliM, KaK 3TO MOHUMAaeTcs B
COOTBETCTBHU C 3aKOHOJATEILCTBOM O NPOTHUBOJCHCTBUM Jeraqu3aluyd (OTMBIBAHHUIO) JOXONOB, MONYyYSHHBIX
NPEeCTYNHBIM IyTeM, W (UHAHCHPOBAaHMIO TEpPpOpU3Ma, HWIM HMHOW MEpOH, MPEeAyCMOTPEHHOH eHCTBYIOIIMM
3aKOHOZATEJIbCTBOM O IPOTHUBOJACHCTBUM JIeraau3aluu (OTMBIBAHUIO) JOXOAOB, MTOJYYECHHBIX MIPECTYIHBIM IIyTEM, U
(uHAHCUPOBAHUIO TEppPOpU3Ma, U He uiiaeT [loap3oBaTens mpasa Ha MOMy4YEHUE JEHEKHbIX CPEICTB, OTPAKEHHBIX HA
Oanance nuneBoro cyera [lonp3oBarens u npuHauiexkammx [lonp3oBaTento, mocie noraieHus Beex 3a10KeHHOCTe!
[Tonp3oBatens, mpu NPeIbSIBICHUN JOKYMEHTA, YAOCTOBEPSIOLIETO TUYHOCTD, B TOPSIKE, YCTAHOBICHHOM Y CIIOBHSIMHU
OKa3aHus yciIyT cBs3u Tele2.

3. [Mopsnok npegocrapnenus CepBuca

3.1. CepBuc ocymecTBIgeTcs Ha OCHOBaHWHM 3aka3a I[lomp3oBaTenss WCKIIOYMTENHFHO B OTHOIIEHWH ABaHca JHOO
JIumuTa 3a0KEHHOCTH, OTAEIBHO YUUThIBaeMbIX Onepatopom cBs3H Ha JlunesoM cuere. B ocymectBienuu Cepeuca
MOKeT ObITh 0TKa3aHo [lonb30oBarenio, B TOM YHCIIE B Clydae, eClid JCHEKHBIX CPeACTB, BHECEHHBIX [lonb30BareneM
ABancom Onepartopy cBsI3H, ¥ yuTeHHBIX OniepaTopoM cBs3u Ha JIuiieBoM cuere, OyeT HeAOCTaTOYHO ISl yBEIMUCHUS
Omnepartopom D/IC Ocrarka D/IC mis BemmonHerus [lepeBona, n npu 3tom llonp3oBarens HE BBEIpa3HT coryiacus 00
W3MEHEHUH yCJIOBUI JOroBOpa 00 OKa3aHWM YCIYT CBS3M B YAaCTH Iepexojia ¢ aBaHCOBOTO IIaTeXa Ha OTJIOKCHHBIH
IJIaTeX WM Ha COYeTaHHe aBaHCOBOT'O M OTJIOXKEHHOTO IIaTexa.

3.2. B nemsix ocymecteienust Onepatopom cBsizu Cepuca [lons3oBatens coBepiiaeT 3aka3 OHUM U3 YKa3aHHBIX HIKE
cnoco6oB. CoBepiias 3aka3 [Tonbp3oBaTens BHIMOTHIAECT KOHKIIOJIESHTHOE ASHCTBHE M MTOATBEPXKIACT, YTO MOJHOCTHIO U
0€30rOBOPOYHO COTTIAIIACTCS M PUCOSANHSICTCS K YCIOBUSAM HACTOSIIUX [IpaBui U 0053yeTcsi TOYHO ¥ CBOCBPEMEHHO
COOJTIOIATh U BBHIMOJIHATH UX.

3.3. CnocoOsl coBepuieHus 3aKkasa:

3.3.1. Hampaenenne USSD-coobmieHns co cBOero abOHEHTCKOTO YCTPOWCTBA, 3apETMCTPUPOBAHHOTO B CETH CBSI3H
Onepatopa CBsI3W Ha OJIUH M3 CEPBUCHBIX HOMEPOB (B 3aBUCUMOCTH OT HasHauyeHus [lepeBoma): *100#, *102#, *112#,
*1144#, *123#, *133#, *135#, *145#, *159#, *2454#, *295#, *296#, *313#, *338#, *356#, *368#, *391#, *395#, *4554#,
*575#, *T17#, *737#, *836#, *903#, *951#, *935#, *984+#.

3.3.2 Hampasnenne SMS-coobmieHns co cBoero adOHEHTCKOTO yCTPOMCTBA, 3aperdCTPUPOBAHHOTO B CETH CBSI3U
Omneparopa cBs3M Ha OJMH U3 KOPOTKMX HOMEPOB (B 3aBUCMMOCTH OT Ha3zHaueHus IlepeBona): 145, 159, 1591, 1592,
1593, 1594, 1595, 1596, 1597, 1598, 1599, 1717, 245, 3116, 312, 313, 315, 317, 3351, 356, 368, 3912, 6162, 6395,
7313, 737, 7522, 7878, 836, 951, 935, 2583, 9366, 9367, 3210, 3115, 659, 8763, 8769.

3.3.3 IloaTBepxaeHue coriacus ¢ yCIOBUAMH HacTosAmmx [IpaBui myTem BBITOJIHEHUS COBOKYITHOCTH JIEHCTBHIA,
yKa3aHHbIX Ha WHQopMaimoHHbIX pecypcax TCII, B ToM uucie coOOIICHHE CIENUAIbHOrO KOJa, MOIYYSHHOTO
nocpeacTBoM SMS Ha aOOHEHTCKOE YCTPOMCTBO C KOTOPOTO OBLJIO MHULMHUPOBAHO COBEpIIECHHE 3aka3a, paOOTHHUKY
TCII ocymecTBIsOIIEMY KaCCOBBIE ONEPaALlK U OTITycK ToBapoB/padot/ycmyr TCII ¢ omnaroit nocpencrsom I/1C, Ho
HE OrPaHUYHBAsICh YKA3aHHBIM.

3.4. Crioco0OsI coBepIeHus1 3aKka3a MOTyT ObITh M3MEHEHBI W/UIH JOTOHEHB! OnepaTopoM CBS3H B OJJHOCTOPOHHEM
TIOPSIZIKE.

3.5. CoBepiieHHBIN 3aka3 MOXeET cojepxkarb nopydenue [lonb3oBarenss Oneparopy CBA3M €JMHOPA30BO MEpeAaTh
Pacmopsixenne [lonmp3oBatenst Onepatopy 9JIC Ha yBenmmuenue Octatka DJIC m coepmenne I[lepeBom Ha cymmy
yBenmuaerHoro Octatka DJIC. Taxke CoBepiieHHBIH 3aka3 MOXKeET cojaepkath nopydenue [lonp3oBatens OnepaTopy
cBsi3u mepenaBaTh Pacmopsbkenust [lonmb3oBarens Omnepatopy OJC Ha mnepuoauyeckoil OCHOBE (PEKYPpPEHTHBIN
miatex), Jaubo mepenaBarh PacmopspkeHust mpu moiydyeHuu 3amnpoca llonmp3oBarens B pamMkax OAHOro 3akasa
(pexyppeHTHBI TuTaTeX MO 3ampocy). B cmydae mepemaun Omeparopom cBszu Omepatopy DJIC Pacmopsoxenus



[lomp30BaTens Ha cOBEpIIEHHE PEKYPPEHTHBIX ITUIATeXKeH (B TOM YHCIIE PEKYPPEHTHBIX IUIaTeXeH Mo 3ampocy),
Onepatop cBsizu B pamkax CepBuca 00s3yeTcsl ¢ OmnpeAelicHHOW B PacmopsbkeHWUHM MEepUOJUYHOCTHIO (WM TIpH
MOJTyYeHHUH 3arpoca) u ¢ codmoaenuem 1. 3.1 Hacrosmux [IpaBun ocymectBnsate nepeuncienue Onepatopy I/1C B
cuer yBemmueHust Octatka OJIC neHeXHBIX cpenacTB, BHeCeHHBIX llomp3oBarenem OmepaTopy CBsI3M ABaHCOM HITH
npenocraBneHHbIX [lomp3oBarento Omeparopom B cuer Jlumura 3amomwkeHHoctd. [lpm 3TOM, TOATBepKaeHHE
[Tonk30BaTeNss HAa OCYIISCTBICHHE PEKYPPEHTHBIX ILIATeKeH (B TOM YHCIE PEKYPPEHTHBIX ILIATS:KEH IO 3ampocy)
npenocrapisieTcss [lomp3oBaTenieM eOMHOPA30BO B MOMEHT COBEpIICHHsS 3aka3a, a yKa3aHHE Ha COBEpIICHHE
PEKYpPPEHTHBIX TUTaTeXel comepkutcsi B mopydeHnn l[lomp3oBarens. [leproamdHOCTh COBEpIIEHHS PEKYPPEHTHBIX
IJIATEeKEH MOXKET ONPECIIThCS YKA3aHUEM Ha HACTYIUICHUE OIPE/IEIICHHOTO COOBITHS (COBOKYITHOCTH COOBITHIA), HITH
HCTEUYCHUEM KaKOro-au0o mepuojia BpeMeHH, WK JTHOOBIM HHBIM CIIOCOOOM, a B OTHOIICHHH PEKYPPEHTHBIX IIIaTekKeH
1o 3arpocy — (akToM CoBepIIeHus 3ampoca. B cioydae, ecnu 3akas [lonp3oBarens comepkut nmopydenue Oneparopy
cBsi3u mepenaBarb Pacmopsbkenust Oneparopy 3C mo 3ampocy Ilonb3oBaTensi, To Takoe MOpydeHHE Oe3yCIOBHO
npenamnosaraer, uto PacnopspbkeHue paHo Juist coBepieHus [lepeBoja ¢ aHAIOTMYHON 1ETbI0 (B TOM YHUCIIE B TOIB3Y
onHoro u toro ke TCII, peann3yomero ouH u TOT K€ TOBap, padoTy, yciyry), IlepeBos BEIIOIHIET OAWH U TOT XKe
Omneparop D/IC, u IpUMEHSIETCS OTUHAKOBEIN MOpsSmok ompenencHus komuccuu Omepatopa 3/IC 3a BBIMOTHEHHE
ouepenHoro Pacnopsoxenus.

Wndopmanus o nepeuncinenun OnepaTopoM CBSI3U ACHEKHBIX CPEICTB, BHECEHHBIX ABaHCOM WJIM MPEIOCTaBICHHbBIX
B kauectBe Jlumura 3amommkenHoct, Omnepatopy OC B cuer yBemumuenus Octatka OJIC mpu BHIIOTHEHUH
PEKYppPEeHTHBIX IUIaTekedl (B TOM 4HCIE PEeKyppeHTHBIX IUlaTtexeil mo 3ampocy) nocrynHa Ilomp3oBatenmio B
JeTanu3aluy mpeaocTapisieMblx OnepaTopoM CBSA3H YCIYT B COOTBETCTBHH C JOTOBOPOM OO OKa3aHWHU YCIYT CBSA3H.
HomomauTtensHoe SMS-uHGOpMUpOBaHHE O TaKuX COBEpHICHHBIX OIMeparopoM CBsI3H TEPEUYHCICHHUSIX HE
IIPOU3BOJUTCH.

3.6. IIpu coBepmrenuu llonp3oBarenem 3akaza m00BIM U3 CIIOCOOOB, MepednciIeHHbIX B 1. 3.3. HacTosmux [IpaBun
[Tonp3oBaTens TakKe BBIpAKAaeT IMOJHOE W OE30rOBOPOYHOE COINIacHe C YCIOBUSMH coBepiueHus [lepeBonos,
SIBJITFOIIUMHUCS TyOJUUHBIME odepTamu cieayroniux Onepatopos D/C:

000 «HKO «MOBMU.Aensru» http://www.nkomobi.ru/Files/public_offer eds.pdf

KHMBU bank (3A0) www.qiwi.com/ru/company/oferta.action

OO0 PHKO PUB ribank.ru/dokumenty

PYHA-BAHK (AO) www.runabank.ru/faq/177/

PHKO «/leasru.Moitn.Py» (OOO) https://money.mail.ru/oferta/mk

AO «bank «Pe3epBHble GuHaHCH 1 HHBecTUIIMM Tfibank.ru/upload/docs/Dogovor MobPlat TELE2.pdf

ITAO «EBpa3uiickuii 6ank» https://www.eurasian-bank.ru/

00O «bank Payun» https://www.round.ru/oferta/

000 «HKO «I'moban Dxcueiinmx» https://ncoexchange.ru/Resources/ek/offer_tele2_19 01_2021.pdf

000 PHKO «EnuHas Kacca» https://xn--80aaanetpw3ba4m.xn--plai/wp-
content/uploads/Oferta_platezhnogo_servisa_Tele2_ RNKO.pdf

HKO «Pycckoe dunancoBoe obmectso» (O0O) https://www.rusfo.ru/vsje-dokumijenti/oferti-i-tarifi-dlja-fizicheskih-
lic/68/

3.7. B ciy4dae ecnu [lonb30Barenb OCYIIECTBISIET OIUIATY YCIIYT CBS3M aBAaHCOBBIM ILIATEKOM, W TIPH COBEPIICHHN UM
3aka3a cymmbl ABaHca, yureHHOro OrneparopoM cBs3u Ha JluieBoM cueTe, OyaeT HEIOCTATOYHO MJIS YBEIUYCHHS
Onepartopom DJIC Ocratka D/IC, Oneparop cBsi3u 00s13yercs yBeoMuTh 00 3ToM [lonk3oBaTens u Bripase (110 cBoeMy
YCMOTPEHHIO) TIPEJIIOKUTE TakoMy [losib30BaTeio U3MEHHUTh YCIOBHSI JOTOBOpa 00 OKa3aHWU YCIYT CBSI3H B YaCTH
nepexo/ia ¢ aBaHCOBOT'O IIIATEXKa Ha OTJIOKEHHBIH TUIATEeX WM Ha COUYETAaHHE aBaHCOBOTO M OTIIOKEHHOTO TUIaTeXka.
[Ipennoxenne 00 M3MEHEHUU CITOCO0A OILIATHI YCIYT CBsI3M HampasisieTcs OnepaTtopom csi3u [lonb3oBaTento myrem
SMS ¢ onHOro U3 cnenyMKUX KOPOTKUX HoMepoB: 313, 315, 317.



ITpunsitue npeanoxenus Omneparopa 00 HM3MEHEHUH crioco0a OIUIaThl YCIYI CBS3M, IPU3HAETCS OAHOBPEMEHHO
NpUHSATHEM ycloBHH HacTosimux IlpaBun u mopyuennem OmnepaTopy CBSI3M BBINOJHUTH paHee HalpaBICHHBIN
[Tonr3oBarenem 3aka3. C MmomenTa ncnonneHus Ilonp3oBarenem nepen OnepaTopoM CBSI3H ACHEKHBIX 0053aTEIbCTB
I10 BO3BPATY MPEOCTABIEHHOI0 B PACY€THOM Heproe JInMuTa 3a10JDKEHHOCTH, YCIOBUS 10r0BOPa 00 OKa3aHUHU YCIIyT
CBSI3U 00 N3MEHEHUH CII0c00a OIUIATHI YCIIYT CBSI3H MIPEKPAIaloT CBOE ACHCTBHE.

[Mpunstre npennoxenus OnepaTopa 00 U3MEHEHUH criocoba oTiaThl yeayr cBs3u [lonb30Barenb coBepIIaeT myTeM
HaTpaBJICHUs] B OTBET Ha mpejyiokeHre Oneparopa CBSI3M HAa COOTBETCTBYIOIIMN KOPOTKWI HOMEp, YKa3aHHBIA B
HACTOAIIEM ITyHKTE BbIlIe, SMS-coo0IIeHu s, CoAepKaIero 0o TekcT kpome: S, s, C, u 0.

Hampasnenne Ilonp3oBarenem B oTBeT Ha mpeiokeHue OrmepaTopa CBS3M Ha COOTBETCTBYIONIHI KOPOTKANA HOMED,
YKa3aHHBIM B HACTOSIIEM ITYHKTE BhIme, SMS-coOOIICHHS, COMEPKAIIET0 TEKCT: «S» mim «s», «C», i «0»
npu3HaeTcs oTkazoM [lob30BaTelss OT U3MEHEHUS YCIIOBHIA IOTOBOpa 00 OKa3aHWU YCIYT CBS3M B YaCTH MEPEX0/ia ¢
aBAHCOBOTO TUIATEXKa HAa OTJIOKEHHBIN TUTATEX WITM HA COYETaHNE aBAHCOBOTO M OTIIOKEHHOTO TUIATEXA.

3.8. B cnyuae B3umanus ¢ [lons3zoBarens BozHarpaxaeHust Onepatopom cBsizu u/unu Oneparopom J/IC 3a yBenuueHne
Ocrtatka D/IC mo momenrta nepemaun Pacmopspkenust [lomb3oBatenss Omepatopy D/IC, OmepaTtop cBsizu 00s3aH
npenocTaBuTh [lop30BaTelio caeayIonyo HHHOPMAIHIO:

* 00 2JIEKTPOHHOM CPEJICTBE TUIaTexa npeaocrasisiemoM [lonb3oparento Onepatopom DC;
* 0 cymme yBenmmdeHus: OcTaTKa IEKTPOHHBIX JICHEKHBIX CPEICTB;
* 0 pa3Mepe BO3HArpaXKaeHusl, yriadnBaeMoro [1oiap30BaTenem, B Cliydae ero B3MMaHuUs;

* 0 IaTe U BpeMEeHU npeaocTasienus nadopmanun.Ilons3oBaTens BipaBe 0TKa3aThCs OT M0ab30BaHUs CepBUCOM MOCIe
MOJTy4YeHUs] HHPOPMALIUK, YKa3aHHOH B HACTOsAIIEM MyHKTe, a Oneparop cBs3u odecnieunBaeT [lonb30BaTenio Takyo
BO3MOXHOCTH mtocpeactBoM SMS/USSD wmnu ¢pyrakunonana WEB-caiita OniepaTopa cBsi3u.

3.9. YcnoBus nyHkra 3.8 HacTosux [IpaBui He MpUMEHSAIOTCA B ClIydae ecllu:

* Omnepartop cBs3u w/mnun Onepatop 3C He B3UMaeT BO3HATPaXKICHHWE 32 YBEIMYEHHE OCTAaTKa AIIEKTPOHHBIX
NeHeKHBIX cpeacTB ¢ [lomp3oBarens;

* Ilpu noarBepxaeHu 3akasa, B TOM YMCIE eciid 3aka3 cojaepkay PacmopspkeHne Ha COBEpIIEHHE PEKYPPEHTHBIX
aTexxedl (B TOM 4uclie peKyppeHTHBIX IuIaTeked mo 3ampocy), [lonmp3oBarens BBIpa3wil corjiacMe Ha B3MMaHHE
Bo3HarpaxaeHus Oneparopom cBsi3u u/min Oneparopom DJIC 3a yBennuenue ocratka IJ]C npu yCIOBHH, YTO:

a) [lepeBoj ocymiecTBIAETCS IS OTUIATHI OJTHUX U TEX JKe TOBapoB/padoT/yciyr onuux u tex ke TCII Ha ofuHAKOBBIX
YCIIOBHSIX;

0) pasmep kommccuu Omepatopa OAC nubo mOpsSAOK ee ompeneseHHs Mpu ocymiecTBieHun llepeBomoB 1o
PacnopsoxennsM mpegaBaeMbIM Ha YCIOBHSAX PEKYPPEHTHBIX IUIaTEXeW (B TOM YHCIe PEeKypPpPEHTHBIX IUIaTeKeH Mo
3aIIpocamM) OCTaeTCsl HEM3MEHHBIM C MOMEHTa coBeplleHus 3akasa Ilosb3oBareem.

3.10. B pamkax npenocrasieHust CepBrica U B ciIydae, eCiid 3TO He00X0IMMO sl BEITIOTHeHUsI 3aka3a [lonb3oBares,
Omnepatop 3AC nipu B3anmoaecTBum ¢ OmepaTopoM CBSIZH:

« 3anparmBaet TCII ot umenun [lonp30BaTens 0 HATMYUK TOBAPOB (BO3MOXKHOCTH OKa3aHUS YCIIYT, BHITIOTHEHHS PadoT
Y T.1.), YKA3aHHBIX B Ha3HaueHNH Pacmnopspkenus [loms3oBarens;

* uapopmupyert llonp3oBaTens nocpeacrBoM SMS 0 HEBO3MOKHOCTH IPHOOPETEHUsI YKa3aHHBIX TOBapOB/pabOT/yciyr
B ciydae otcyTcTBus ycraHoBienus cBsizu ¢ TCII, orcyrctBus orBera TCII, orcyrctBusi y TCII yka3aHHBIX B
Pacniopsbkernn ToBapoB (HEBO3MOXKHOCTH OKA3aHUS YCIYT, BBIIOJIHEHHS PaboT);

* B ciydae cBoeBpemeHHoro nony4denust ot TCII moarsepxkaenust o Hanmunu y TCII ykazanHsix B PacnopspkeHnn
[Monw3oBareinst ToBapoB (BO3MOXKHOCTH OKa3aHHs YCIYT, BRIOTHEHUsS padoT), Oneparop D/IC yBenuunBaeT OctaTok
SJIC B cyMMe, JOCTaTOYHOW MJsl OIJIAThl TOBapoB/palboT/yciyr, ykasaHHbIX B Pacnopsokenuu Ilomb3oBarens u
coBepiieHuu [lepeBona B nonb3y coorBercTBytomero TCIIL.



* ipu onydeHuu ot Omepartopa D/[C mrdopmarun o6 yBenmmuennu Ocratka DJIC OmepaTop CBS3HM OCYIIECTBIISICT
nepeurcieHue TakoMmy Omepatopy OJC neHEXHBIX CpencTB, 3a cyeT ABaHca uinu JlumuTa 3aq0KEHHOCTH,
oTpakeHHBIX Ha JInneBoM cuete, B pazmepe yBennueHus Ocratka D/1C.

» uaopmupyet [loms3zoBatens o mepeuncnennn Onepatopy IAC CyMMBI IeHEKHBIX CPEICTB, 32 CUET ABaHCa HIIH
Jlumura 3a10JKEHHOCTH TIOCPEACTBOM SMS-CO00IIEH s C OJJHOTO U3 CISAYIONIMX KOPOTKUX HOMepoB 312, 313, 315,
317, 3116, comepsxamiero nH(popManunio, ykasanayto B 1. 3.8 Hactosmux [Ipasu.

3.11. Ilpu npenocrarnennn Cepprca OnepaTop CBsI3U 00eceunBacT KOH(PUACHIMAIBHOCTh HH()OPMAITUK U JTAHHBIX O
[Tonw3oBarene ¢ yderom 1. 2.2. HacTosmux IlpaBun. OnepaTop He HECET OTBETCTBEHHOCTH 3a yiiepO oboro poaa,
NpUIHHEHHBIH [To1b30BaTeNI0 N3-32 Pa3rIIalIeHUs MOCIEIHIM CBOHMX MEPCOHATBHBIX JJaHHBIX (Y4eTHOW HH(DOpMAIIHN ).

3.12. OnepaTop CBsI3U BIpaBe MPEeKpaTuTh mpeaocTaBiacHue CepBruca WM U3MEHUTH YCIOBHUS Hactosimux [IpaBun B
nmo0oe BpeMsl B OJJHOCTOPOHHEM BHECYJcOHOM MOpsJKe ¢ 00s3aTeNbHBIM yBenomiicHHeM [lonb3oBaTeneid, myTem
pa3MernieHns coOoTBeTCTBYIomIeH nHpopmarun Ha WEB-caiite Oneparopa cBsi3u, pa3MenieHHOMY B ceTr IHTepHeT 1mo
URL-aapecy: www.tele2.ru B mopsijike npeaycMOTpEHHOM paszesioM 5.3. Hactosimux [Ipasw.

3.13. Ilpu coBepmennn 3aka3a [lomp3oBaTeNh MOATBEPIKIACT, YTO O3HAKOMMIICSA ¢ HacTosmmMH llpaBmramum u
ycrnopusiMu  yonndHbix odept OmnepatopoB DJIC, pa3MeIICHHBIX COTJIACHO HH(OpMAIMH, YKa3aHHOW B 1. 3.6
HacTosumx [IpaBui, MOHMMAET U3JI0KCHHBIC B HUX YCJIOBHS M IPUHUMAET UX MOJHOCTBIO H O€30TrOBOPOYHO.

3.14. Ilonp30BaTens MOATBEPIKIAET, YTO JIIOOBIE 3aKa3bl COBEPIIICHHBIE C UCTIONh30BaHNEM a00OHEHTCKOTO YCTPOICTBA,
KOTOpoe HIeHTUGUIMPYETCS B ceTH cBsa3u Omeparopa cBsi3d M0 aOOHEHTCKOMY HOMEpY, BBIICICHHOMY B IIEJSIX
WCTIOJIHEHUSI JOTOBOpa 00 OKa3aHWHU YCIIYT CBSI3H, WIK NPEIOCTABICHHOMY €My AOOHEHTOM - FOPUANYECKUM JIUIIOM Ha
3aKOHHBIX OCHOBaHMX, coBepiieHbl [lomp3oBarenem camoctosTensHO. [lonmp3oBarens HECET OTBETCTBEHHOCTH 3a
To0ObIe JIeCTBUS, coBepIIeHHbIe B paMkax CepBrca UM (WK JIIOOBIM TPETHUM JIMIIOM € y4eToM 1.3.15 HacTosmux
[IpaBunin) ¢ HCTIONB30BaHUEM YKA3aHHOTO BBIIIIE B HACTOSIIEM ITyHKTE a00OHEHTCKOTO HOMEpa.

3.15. Jlo momenTa nonydenuss OmneparopoMm cBszu oT [lomb3oBatens (b0 aOOHEHTa — HOPUAMYCSCKOTO JIUIIA)
MHCBMEHHOTO 3asBJeHus 00 yTpaTe uneHTudukaronHoro moayist (SIM-kaptsr), Bce TlepeBoibl, OCyIIECTBICHHBIC B
paMKax MCIOJIHEHHS 3aKa30B, CYUTAIOTCA TOCTYIUBIIMMH OT UMEHH U 3a c4€T [lonp3oBarens. [lonp3oBaTens He Bpase
npenbsaBiIATh Oneparopy cBsizu u/unu Oneparopy IC tpeboBanus o Bo3Bpare [lomp30BaTento JEHEKHBIX CPENICTB, B
cirydae eciii [lepeBoJibl OBLTH OCYIIECTBIICHBI C HCIIOIB30BAHUEM YTEPSHHOTO UACHTUGHUKAMOHHOTO Moayis (SIM-
KapThl) U JI0 MOMeHTa moiydeHus OmnepaTopoM CBs3M MHUCBMEHHOTO 3asiBiieHusi OT [losib3oBaTens (MM aboOHEHTa-
IOPUIIMYECKOTO JIMIA) O €€ yTpare.

3.16. IIpu ucnonb3oBanuu Cepeuca [lonbp3oBaress 00s3yeTcs He COBEpIIATh ASUCTBUM, HAHOCAIIMX Bpen Oneparopy
cBs3u, ApyruMm llomp3oBatensam m aboHEeHTaM W/WiM TpeTbuM nuraM. Omneparop CBsS3M BIpPaBe MPHUOCTAHOBHUTH
ocymectsienne CepBuca npu HapylieHuu Ilonb3oBareneM yciaoBuii Hacrosimux IlpaBui, a Takke B IEIAX
MPeOTBPAICHNS MOILIEHHUYECKUX AEHCTBHIA MTPH MOIb30BaHIH CEepBHUCOM.

3.17. B ciydae ecnu Pacniopsixenue [lone3oBatens cogepxut nopydenne Oneparopy 3/1C oCyiecTBIATh yBEINUEHHUE
Octarka O/IC u cosepmiats [lepeBonsr Ha cymmy yBenmuueHHoro Ocrtatka DJIC Ha perymnspHON (TMepHOAMYECKOI)
OCHOBE (PEeKypPEHTHBIC TUIATSKH ), TMOO0 B paMKax 0JIHOr0 3akasa 1o 3arpocam [loss30BaTens (peKyppeHTHBIE ITATEKH
0 3ampocam), TO B LEJSIX MpeKpalleHus UCnoiaHeHus nopydeHus llonp3oBarens Ha mepenady PacropspkeHuid uist
1eJIel BBITIOTHEHUsI PEKYPPEHTHBIX TuiaTexeit [lomb3oBarens coobmaer o0 3tom Omeparopy CBSI3M OJHHM U3
CJIEIYIOUTUX CIIOCOOOB:

- myTeM HarpasieHuss SMS-cooOmienns Ha KopoTkue HoMmepa 3443, 7535, 1200, 3434, 2420, 6162, 5542, 4345, 1591,
1595, 2583, 368, 3912, 6395, 659, 836, 935, 9366, 9367 ¢ Tekcrom: «CTOII»

-myteM HampasiieHuss SMS-cooOiienns Ha KOpOoTKuid HoMep 6996 c moObIM TEKCTOM, B Ciydae eciu 3aka3 Obul
cosepiueH Ilonb3oBaTeneM B nopsake, onucadHoM B 1. 3.3.3 Hacrosux [Ipasun na WEB-caiite, pa3melieHHOM Ha
URL-anpece B nomennom nmenu lp*.tele2.ru. [Ipu sToMm, Hanpasienue SMS-coo0iieHnst Ha KOPOTKU HoMep 6996
npekpamaer Bce Pacmopsbkenust [lonmb3oBarens, 3aka3z Ha mepegauy kotopeix Omneparopy 3/C, Obul coBeplieH
[Mone3oBarenem Ha WEB-caiiTax pa3menennsix Ha URL-anapece B tomeHHOM uMmeHH Ip*.tele2.ru.

4. OrBercTBEHHOCTH CTOPOH.
4.1. 3a HeBBINOJHEHUWE WM HEHAJJIeXallee BHINOJHEHHE ycnoBud Hacrosumx [IpaBun CTopoHBI HeECYT
OTBETCTBEHHOCTbH, YCTAHOBIICHHYIO HacTosIuMH [IpaBuiamMu U 1eHCTBYIONIAM POCCHUCKUM 3aKOHOIATEIILCTBOM.



4.2, OnepaTop CBs3U HC HECCT OTBCTCTBCHHOCTHU IICPC ITonp3oBaTenem 3a 3aACPKKU U nepe601/1 B pa60Te TCXHUYCCKUX
HJ'IaT(l)OpM " TPpaHCTIOPTHBIX ceTell Ui ceTei CBs3U, B BOBHUKHOBCHHNU KOTOPLIX HCT BUHBL OnepaTopa CBA3H.

4.3. Omeparop CBsI3M HE HECET OTBETCTBEHHOCTH Tepen [lomp30BareneM 3a HapyIIeHHe yCIOBHIA IO Tiepeaaye TOBapOB,
OKa3aHUE yCIyT, BBITIOJHEHHUE padoT, a paBHO 3a uX KadecTBO. Bee nperensuu [lonb3oBaTelns mo JaHHBIM BOPOCAM
TOJDKHBI TpeabsaBisaThest TCIL

4.4. Oneparop cCBsI3M HE HeceT OTBETCTBEHHOCTH mepen I[lonmp3oBareneM 3a conepkaHue cHOPMHPOBAHHOTO UM
Pacnopsokennsi. OtBercTBeHHOCTH OmepaTopa CBSI3M OTPaHUYMBAETCS HMCIOJHEHHUEM 00s3aTelbCcTBA MO Iepenade
Pacniopsoxerns Oneparopy 3/C u nepeuncnenuto aerexHbx cpeacts Omneparopy I/C B cuet yBenmaenuss OctaTtka
O/J1C 3a cuet panee BHeceHHoro [lonb3oBarenem OnepaTopy cBA3u ABaHca Win JInMuTa 3a10KEHHOCTH.

5. leiictBue Hactosmux [IpaBuir BO BpeMeHH U yCIIOBHSI UX TPEKpaleHUs/M3MEHEHHS.
5.1. Hactosmmue [IpaBnia BCTymaioT B CHITy ¢ MOMeHTa ux pa3Mmerienus Ha WEB-caiite OmepaTopa cBsi3u 1 IEHCTBYIOT
JI0 TOTO MOMEHTa, TIoka OriepaTop CBs3U HE OOBSBUT 00 MX MPEKPAIICHUY.

5.2. Hacrosmme IlpaBmina mpumeHstorcs misl Kakmoro Ilomb3oBaTenss ¢ MOMEHTa COBEpIICHHS WM 3akaza H B
3aBHUCUMOCTH OT TOI'0, KaKO€ 13 YCJIOBI/II\/'I HACTYIIUT paHbLIC, U )Z[GI\/'ICTBYIOT J0 MOMCHTA.

- ucrioHeHns1 OnepaTopoM CBsI3H 00513aTeNbCTB 110 niepeuncieHnio Oneparopy IC cyMMbI J€HEXKHBIX CPECTB B CUET
yBemmuenust Ocratka 3/1C, mubo

- oTka3a l[lonmp3oBaTens ot mopydeHus o nepenade Pacropspkennid, mn6o
- HEBO3MOXKHOCTH HCIIOJTHUTH PacnopsbkeHne 1o MpUYMHaM yKa3aHHBIM B 11.3. 1 Hactosimux [Ipasui, aubo,
- mpekpamenus OneparopoM cBsi3u npenocrasieHus Cepsuca, 1100

- IPEKpALICHUS JOTOBOPA OKa3aHUs YCIYT CBSI3H, 4 PABHO IIPEKPALLCHMS] 3aKOHHBIX OCHOBAHUI IT0JIB30BaHUS YCIIyraMu
CBsI3H (B CITydae eciii IOTOBOP 00 OKa3aHWHU YCIYT CBSI3H 3aKII0YEH C a00OHEHTOM — FOPUIMYECKUAM JIALIOM).

5.3. Hacrosiue [IpaBuna moryT 0bITh H3MeHeHbI OTIepaTopoM CBsI3H MyTeM pa3MelleHus] HoBOH penaxiyu [Ipasun Ha
WEB-caiite Oneparopa cBs3u, pasMemieHHoro B cetu Muteper no URL-angpecy: www.tele2.ru. [IpaBuna B HOBOM
pelakIuy BCTYNAOT B CHly 1O ucTedeHun 10 (mecsaT) KaneHAapHbIX JHEH C MOMEHTA pa3MEeIeHNs] HOBOH pelaKuu
[Ipaeui Ha caiite OniepaTopa CBs3M €CJIM WHOM 00JIee MO3HUIN CPOK He OyieT ykazan OneparopoMm CBS3H.

Pexsusutsl Onepatopos O/1C:

OB/IC 1 - O6I1ecTBO ¢ OrpaHUYCHHOM OTBETCTBEHHOCThIO HebOankoBckas kpeauTHas opranusanus «MOBU. [lenbrny
OI'PH: 1137711000107, MHH: 7750005852

Anpec: 125009, r.Mocksa, bonbmoii ['He3qHUKOBCKUII nep., . 7

Web-caiit: nkomobi.ru

O3/IC 2 - KUBU bank (3A0)

OI'PH: 1027739328440, UHH: 3123011520

Anpec: 107031, r. Mocksa, IleTpoBckwuit niep., a1.10, ctp.2,
Web-caiiT: www.qiwi.com.ru

O3/IC 3 - PYHA-BAHK (AO)

OI'PH: 1027739295968, IHH: 7701041336

Anpec: 101000,r.Mockga, yn.Mscuunkas, 1.42/2, ctp.2
Web-caiir: www.runabnk.ru

O3IC 4 - OO0 PHKO PUb

OI'PH: 1027739588205, MUHH: 7704019762

Anpec: 119146, r. Mocksa, ®pyH3eHckas Hao0., 1. 24/1
Web-caiit: www.ribank.ru

O3/IC 5 - PHKO «/lenpru.Moitn.Py» (OOO)



OI'PH: 127711000042, THH: 7750005718
Anpec: 125167, ropon Mocksa, JIeHuHrpaackuit mpocnekt, gom 39, crpoenue 79
Web-caiiT: money.mail.ru

O3C 6 - AO «bank «Pe3epBHbIe ()MHAHCHI 1 HHBECTHUIIHI
OI'PH: 1027739051757, UHH: 7729399756

Anpec: 105082, Mocksa, [lepeBenenoBckuii mepeyiok, a.13, ctp.4
Web-caiit: www.rfibank.ru

OBC_7 - [TAO «EBpa3uiickuii 6aHK»

OI'PH: 1027500001100, MHH 7536002161

Anpec: 123317, ropon Mocksa, [IpecHenckas HabepexHas, oM 8, crpoeHue 1
Web-caiit: www.eurasian-bank.ru

O3C 8 - 000 «bank Paynm»

OI'PH 102770014075, IHH: 7712002554

Anpec: 121609, r. Mocksa, Pyonesckoe miocce, 1. 28
Web-caiit: www.round.ru

O3IC 9 - 000 «HKO «I'noban DkcueitHmx»
OI'PH: 1167700053278 MHH: 7729496647
Anpec: 119530, Mocksa, OuakoBckoe mocce, 34
Web-caiiT: www.global-exchange.ru

O21C 10 - OO0 PHKO «Enunas xacca»

OI'PH: 1127711000053 MHH: 7750005732

Anpec mectoHaxoxaeHus: 121596 ropoa Mocksa, ynuna 'opOyHoBa, 1oM 2, ctpoeHue 204
Web-caiit: equnasikacca.pd

OBC 11 - HKO «Pycckoe dhunancosoe odmiectBo» (O00)

OI'PH 1027744004903, THH 7744002860

Anpec mectonaxoxnerus: PO, 115054, ropox Mocksa, ynura L{umoxk, mom 9/26, crpoenue 1
Web-caiit: www.rusfo.ru



